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1. About the Report

Established in 1997, TAV Airportgirkiye2 ienowned airport operator, consistently delivers toptch
services across all airport operations, offering millions of passengers an unparalleled travel experience.

With a forwardlooking approach, TAV Airports is dedicated to constructing airporthéofuture, while
prioritizing its responsibility towards future generations and shaping its operations accordingly. To this
end, the TAV Airports emphasizes sustainakdiiyen initiatives, recognizing their increasing
significance, and leverages itsl&d workforce and intellectual capital to spearhead sedé&ading
projects. It is dedicated to constructing a greener future by minimizing its environmental impact, fostering
trust and collaboration with stakeholders, and actively participating in eningrthe wellbeing of local
communities.

TAV Airports shares in an open and transparent manner its progress and future goals with stakeholders
through its Sustainability Report, which adheres to GRI Standards and provides comprehensive data from
January 1o December 31, 2022, encompassing all its subsidiaries. The Sustainability Report also includes
historical sustainability data to showcase measurable performance and includes a detailed account of the

| 2f RAYy3Qa O2y(iNAOGdziA2Y entGoalsKSDGS). With{ttdzepdrtATAV Airpots 5 S 3 S
also commits to report its sustainability performance annually in the future.

TAV Airports always places strong communication with its stakeholders at the core of its activities and
attaches great importance to stakeholder feedback. For your comments and suggestions regarding the
report, please contact us atstainability@tav.aero
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2. Message from the Senior Management
Esteemed Stakeholders,

Since its establishment in 1997, TAV Airports has achieved great pride and satisfaction as it has evolved
into a global brand within its sectorperating in 8 countries.

After three challenging years, 2022 signaled the end of the pandemic, and despite facing uncertainties
due to geopolitical, economic, and industry instabilities, TAV Airports managed to conclude the year with
a normalized situatio in terms of passenger and traffic volumes. Despite the prevailing geopolitical
uncertainties in 2022, TAV Airports has achieved remarkable results, surpassing even the strong pre
pandemic period of 2019 in terms of revenue and operating profitabilitis Jinccess has been bolstered

by a significant increase in passenger numbers, reaching a total of 78 million.

In light of the current magnitude of the climate crisis, we place significant emphasis on conducting all our
operations with a profound sense #sponsibility towards future generations. As TAV Airports continues
its growth, we are committed to minimizing the adverse environmental effects of our operations and
actively contributing to the development of communities in the regions where we operate.

In line with our goal of building a better future, we aim to make all our airports cansuotral by 2030.

/| dZNNByidtexr tyartelr TIYANIFYR !'y1FNF FANLERNILA& 2LIS
2 dzNJ 2 LISNJI G A 2l ySaNRG | Nebdzhgkmudeyivdiare dedicated to maximizing the utilization

of renewable energy sources. In line with this vision, we have already installed a solar power plant at our
airport in Madinah and we have plans to further invest in solar power plants withétime of sourcing

30% of our energy consumption directly from the sun.

Recognizing that sustainability is not only about environmental issues, we strive to develop activities that
will set an example for our sector in line with our corporate social respiigiapproach. We support
many projects in different fields, especially education, sports and culture, and work to create positive
impact in all the regions where we operate. We strive to maximize our impact through various projects
we implement in coopetion with various institutions.

We attach great importance to ensuring that our employees, whom we regard as the most valuable part
of our family, are highly motivated, and work to enhance both their productivity and loyalty. To this end,
we ensure thesffective management of human resources by offering equal and fair opportunities to all
our employees without any discrimination. In addition, we are aware of our qualified workforce and
support our employees with trainings on both personal and technécaleis.

TAV Airports is renowned as a global leader in providing exceptional passenger experiences, thanks to our
commitment to high service quality. Even in the face of challenging conditions, we consistently emerge
stronger from crises and remasteadfast in shaping the future of TAV Airports. We would like to express
our gratitude to you, our stakeholders, who are our biggest supporters in this process, for taking the time
to read this sustainability report in which we openly share our effort®onsustainability journey. We

would also like to thank the entire TAV Airports family, especially our colleagues who contributed to this
report, as well as the individuals who have played a pivotal role in shaping our success today.

Sincerely,

TAV Airpats Board of Directors



3. TAV Airports at a Glance

Footprint in 29 countries

15 airport operations

78.5 million passengers served in 2022
560 thousand flights hosted in 2022
TL 2.1 billion net profit

3 carbonrneutral airports



4. About TAV Airports

4.1.History
hyS 2F GKS ¢g2NIRQa fSFRAY3I |ANLRNI 2LISNFi2NAZ ¢!
Adnan Menderes, Milas 2 R NHzY | y Rlanpd: airgortslliributkiye The Holding also engages in
activities in Almaty in Kazakhstan, Thilisi and Batumi in Georgia, Monastir and Eifdiclimaamet in
Tunisia, Skopje and Ohrid in Macedoradinahin SaudiArabia,and Zagreb Airport in Croatia. In
addition, the Holding alsprovides services in other areas of airport operations such as duty free, catering,
ground handling, ITsecurity,and operational services. In this context, TAV Airports also operates duty
free, food and beverage and other commercial areas at Riga Airpbétvia.

4.2.Milestones

T MmppTyY ¢KS O2YLIye gta g NRSR GKS TadlyodzZ ! Gl
story, progressing from serving only 10 million passengers to becoming one of the top 10 airports
in the world by 2018.

1 2007: TAV Airportshares were offered to the public for USD 1.7 billion.

f wamnyY wmMn FANLERNIG LR2NIF2fA2&8 Ay wmn &SFENBH 2A0F
expanded its network to Georgidunisiaand N. Macedonia in addition to three more airports in
Turkiye

f 20MHY DNRdzLJS !5t [ OljdZANBR ¢! + | ANLRNIGA & GKS
airport management platform. In 2017, it increased its share to 46%.

9 2018: TAV Airports and Fraport partnered at Antalya Airport, the largest tourism hub in the
MedA G SNNJ ySIFyd ¢! + ! ANLERNIAQ LRNITF2tATurkvd& I OKSR
Latvia, Saudi Arabia and Croatia.

1 2019: TAV Operations Services acquired the shares of-Baséd GIS.

1 2020: The signing of the share purchase agreement forAineaty Airport in Kazakhstan was
completed.

1 2021: TAV Airports, in a strategic move to expand into Central Asia, acquired an 85% share in
Almaty Airport, Kazakhstan.

1 2022: The average maturity of the portfolio exceeded 30 years, with the Antalya andaAnkar
operations extended beyond 2050.

4.3.Strategy
As a member of Groupe ADP, TAV Airports is part of the leading airport management platform with
activities at some 108 airports in 29 countries.

hdzNJ O2YY2y LizNL}2aS RNARGSE 2 dzNJ dtevandiiniagigeaidpirts, in2aSt 02 Y ¢
NEBaLRyaAotsS sle FyR Ftf I NRdyR GKS 62NI Roe

It embodies three strong beliefs that will lead to a new momentum for our group.

To be a hospitality expert in the service of travelers. The airport of the future nfiestasseamless digital
journey, high valuadded services andf@rs, and a personalized experience.

To be an innovative group serving the infrastructures of tomorrow.



The airport of the future must be anffecient one thanks to sustainable construction andewiing
methods.

To be a multiocal group in service of local communities.

The airport of the future must be a transportation and energy hub that is integrated into overall regional
planning.

Corporate Values

ProfessionalismiWe perform our work with tB utmost care and to the highest standards and closely
monitor developments in our business. We consider walkted priorities in all relationships in our
working life.

RespectWe prioritize respect for people, thenvironment,and the law, and we adopcting within
ethical rules as a basic requirement. We act honestly, transpardaitly, and responsibly in all our work.

Dynamism:Adopting dynamic and flexible working as a principle, we operate with a resaltted and
agile approach, regardless of the conditions. By continuously assessing the environment and conditions,
we respond to change in a timely manner.

Innovation:Basedon customer satisfaction, we create opportunities for continuous development and
innovation in all processes. Recognizing that innovation fuels differentiation, we are dedicated to
delivering services that are contemporary and creative.

TeamworkWith the belief that cooperation, mutual commitmengxpertise,and knowledgesharing are
the basis of success, we see teamwork as a guarantee of personal achievement and encourage teamwork
in all our operations.

Digitalization

We will implement reatime monitoring and employ automated and digital processes across all stages of
GKS LI aaSyaSNarQ 22daNySeo ¢2 FdzZf FAEE (GKAA DAaA2y>
t NPANF YE o0& fSOSNIFrIAYy3I ¢!+ ¢SOKy2ft23554Q SEA&GAY

1 Improving customer experienaeSupporting the development of hospitality offerings, generating
additional revenue.
1 Optimizing operations Increasing terminal capacity, optimizing costs, standardizing processes.

Hospitality

1 Achieving a 4+ AS§gore for all airports annually.

1 Reaching over 3 million passengers.

1 Having 3 airports in the top 100 in Skytrax ratings.

1 Reaching +10 million customers in the lounge network.
9 Adding two 5star lounges to the portfolio.

Sustainability

In collaboration with Groupe ADP, we have established a fully consolidated ESG roadmap that
encompasses five key pillars.



T /2N1LR2NIGS 3I20SNYIFYyOSY O9FFSOGABS YR STFFAOA
performance, becoming more stable and productive, reducing risks, emfganeputation,
ensuring safegrowth, and increasing trust.

1 Procurement: Establishing a lotgym plan to build strategic relationships with suppliers in
order to obtain the required goods and services within a given cost range and at the best
quality.

1 Ernvironment: Working in line with the commitments set out in the Airports for Trust charter.

0 Increasing the proportion of battergowered GSEs in the fleet to 20% by 2025.

o Defining a carbon budget for new capital expenditure over EUR 5 million.

0 Including all airports in the ACA by 2025.

o Following up on commitments made to Act4Nature International on biodiversity.

1 Social: Enhanced flexibility, innovation and competitive advantage while improving business
performance and considering diversity anguality.

1 Community: Building lorterm trust and alignment with local stakeholders, increasing the
benefits of airport operations for local communities, uniting the airpootnmunity, and
working together to maximize the positive impacts of airport openagi

4.4.Shareholding Structure
TAV Airports has a solid partnership structure that combines technical-koawy sectorakbxpertise and
financial strength.

 46.1%Groupe ADF hyS 2F 9dzNRPLISQa fSIFRAY3I | ANLRNI 2 LISN
 51%¢ SIS TyolFdyY hLISNIGAYy3I aayoOS mocdp 2yS 2F (K
T Mo { SN} , FLIPY C20dzaSR 2y O02yaiaNMzOlA2y Ay TN &
91 47.6 Free Float

4.5.0rganzational Structure
Board of Directors

Edward Arkwright, Chairman ahe Board:Born on April 26, 1974, Edward Arkwright
graduated from IEP in Paris and studied at ESSEC Business School. Arkwright also holds
aYl & i S NI aAdwrbcadsiiSsinAvigdern History. Appointed as a clerk to the
Senate in 1997, Arkwright seyén the Legislation Department (199899) and on the

Finance Committee (1992002). From 2002 to 2007 he served in various capacities as Advisor to the
Minister of Budget and Minister of Finance on the implementation of the budget reform, Government
Refam and Public Finance. In 2007, Arkwright joined the Caisse des Dépébts Group as Chief Private
Secretary to the Managing Director and Member of the Executive Committee and in 2010 he became
Chief Strategy Officer of the Caisse des Dépdts Group. BetweeraB8®@012, he served on the Board

of Directors of the Caisse des Dépébts Group of Companies, as Chairman of the Board of Directors of Icade,
a publicly listed company operating in the field of real estate, specializing in tourism, and as Chairman of
the Boad of SCET, a consulting company for local authorities. When he joined Aéroports de Paris in
December 2012, he served as Chairman of the Board of Directors, Special Advisor to the CEO and Member
of the Executive Committee. On September 1, 2013, Arkwrighg appointed CFO responsible for
Finance, Strategy, Legal, Accountability and Procurement and has been acting CEO since May 2016. He is
Ffa2 GKS /KFEFANXYIFEY 2F GKS . 2FNR 2F 5ANBOG2NA 2F | dx




of Directors of RV Airports Holding and Chairman of the Board of Directors of Groupe ADP International.
Arkwright is also a member of the Board of ESSEC Business School and Chairman of the Board of the Cercle
RS fQlI I NY2yAS hNOKSaAGNI &

adzadl T { I yA Sy SiNie Bdarfl bildifiedtorsia 428 X NJF Iy { 2 Y A {

IS

P was appointed as Board Member and Chief Executive Officer of TAV Airports in 1997. He
/ y graduated from Karadeniz Technical University (KTU), Department of Mechanical
é Engineering in 1977 and in 1979 he receivedvhiBhil. degree in Fluid Mechanics from

the University of Sussex in the UK. He was awarded an honorary doctorate in engineering by KTU
Mechanical Engineering Faculty for his contributions to the development of Turkish engineering at the
international leveland an honorary doctorate in business administration by the University of New
Hampshire for his achievements in Project and Risk Management during his tenure at TAV. Prior to TAV

' ANLI2 NI &= SYSNJI 62N] SR AYy YI ye@& g/rbldskanyPioject MayaBer A y i S N.
to GeneralManager andstudied Complex Systems Management at the Massachusetts Institute of

¢t SOKy2ft23& 6aLcOd SYSNJ &SNIBBSR & F YSYOSNI 2F (KS
Directors and as the Chairman of thérkiyeFrance and tirkiyeCroatia Business Cocils of the Foreign
902y2YAO0 wSftlrGA2ya . 2FNR 059TY0od {AyOS Tiwye dzl NB H
YFETF{Kadly .dz&aAySaa /2dzyOAftd LYy HamcX SYSNJ gl a |
French President Frangois Hollande far ¢édntributions to the relations between the two countries. In

GKS alyYS &SI NE SYSNJ gta |tfaz2 K2y2NBR ¢A0GK GKS
government and in 2019, he was honored with the Order of Merit by the Macedonian Government. The
business model created at TAV Airports became a case study at Harvard University and was lectured by

{ YA SYSNJ G2 a.! &addzRSyida +d | I NDFENR .dzarAySaa {O
among local and foreign financial institutions, he wasked first inTurkiyein 2010, 2011, 2014, 2015

and 2016 and third in the European transport sector in 2014.

’—-\ Ali Haydar Kurtdarcan, Deputy Chairman of the Boardli Haydar Kurtdarcan
t‘ graduated from Middle East Technical University, Department of Eligineering in
1973. After working as a freelance contractor, Kurtdarcan has held various managerial
m positions at Bilkent Holding since 1987. Kurtdarcan served as the Chairman of the Board
2FT S5ANBOUG2NB 2F T5h 06S06SSyYy HBikemt Holdhg H A Mo
in 2016, a position he still holds.

% Fernando Echegaray, Board Membdfernando Echegaray was born in Spain and
5 graduated in Computer Engineering from the University of Balearic Islands after

’ studying Industrial Engineering at the Univaésit 2 F /| G f dzy el & | S K2 f
“ degree in Business Administration from IESE Business School and has held various

positions at the Spanish airport operator Aena. Echegaray, who served as Assistant

Director at Palma de Mallorca Airport between 1985 ar8i99, assumed the position of Operations
Manager at Grupo Aeroportuario del Pacifico (GAP) in Mexico in 2000. He served as Chief Executive Officer
at Tenerife South Airport in 20a3)04 and at Canary Islands Airports in 2Q006. Echegaray also served
asthe Chief Executive Officer of BarcelelelaPrat Airport between 2006 and 2012. He was also the Flight
Network Director of 46 airports in Spain at AENA between 2012 and 2017. Since July 1, 2017, Echegaray
KFa 0SSy aSNBAy3 | & Dondl Gueldtions5Ech@garay haslalko beet setviigiaSaNy/ | G
member of the Executive Committee and Director of International Investments since May 1, 2018. He was
FLILR2AYGSR Fa DNRdAzZLIS !5t Qa / KAST hLISNIGAYy3I hFFAOSN.
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Fran&k Mereyde, Executive Board MembeBorn on April 6, 1972, Franck Mereyde
Rl AN Rdzr SR gA0GK I RSANBS Ay [ ABAf 9y 3IAAYSSNA
J Space Techniques. After starting his career at Environnement Canada and Météo
n. France, in 2002 he®Ol YS | GSOKYyAOFt | ROA&A2NI (2 (K¢

Research and Joint Transportation division, and later an advisor to the Budget, Finance
and Civil Aviation divisions. Mereyde joined Groupe ADP in 2005 as Deputy Director of Operations at Paris
Charles de Gaulle Airport and later became Director of Operations. He was also responsible for Groupe
5t Qa OFNH2 RAGAAAZ2Y D LY wnntI KS 41 a | ObhdResyiSR 5
de Gaulle Airport, and in January 2010, he assumasponsibility for the higlspeed rail connection
(TGV/RER) with Pai@harles de Gaulle Airport, as well as the directorship of Terminals 2E, 2F and 2G.
Appointed on March 1, 2011 as the General Manager of fatisAirport, Mereyde is a Board Member
of Aéroports de Paris Management and Hub Safe.

@ Je[ome Ca}lv?tiBoa’rdAMvembeJerorvne Calvet obtained his law degr/ee irj 1978.In 19,79, ) )
KS NBOSAUSR | RALX 2Yl TNRY OUKS LyaudaogAudzu
blFdGA2y S RQ! RYAY A ddione Calveé gfaddaiéd fronptheoFacultyy ™ gy
ﬂ- of Law at the University of Paris and worked as Financial Attaché at the French Ministry
of Finance from 1983 to 1997 and at the Representation of the European Community
in France from 1988 to 1990. During thesernge&alvet also served as a member of the Board of Directors
of many companies. From 1998 to 2004, Calvet led the Corporate Finance (France) Department of Société
Générale Bank, before heading the European Mergers and Acquisitions Department of the s&kme ba
Calvet led the Investment Banking (France) Department of Lehman Brothers Investment Bank between
2004 and 2008 and has been CEO of Nomura (France) since 2009. Jerome Calvet served as an Independent
Board Member at TAV Airports Holding between 2Q027.

Q Xavier Hurstel, Board MembetXavier Hirstelvas born on May 24, 1969. A graduate
of the IEP (French Institute of Political Studies) from the University of Paris and Paris
1 Dauphine University, Xavier Hirstel, a former student of the ENA (French National
School of Administration), after fifteen yeao$ service in the French State, has held
Senior Executive positions for more than ten years in various companies. Xavier Hurstel
started his career as a manager in the Budget Department. He then joined the French representation to
the European Union (EWj Brussels and was President of the Budget Committee of the Council of the EU
(19992002). Between 2002 and 2006, Hurstel was an advisor to the Ministers of Economy, Finance and
Budget, and also worked as an advisor to the cabinet of-Béame Raffariand Dominique de Villepin in
the offices of the French Prime Minister. In 2008, he joined PMU as General Manager of Operations and
became CEO in 2014. In 2017, Hirstel became an Executive Director at Sopra Steria consulting and
technology group. Xavier Hitel took office as Executive Vice President of Groupe ADP, responsible for
0KS O22NRAYIGAZ2Y 2F DNRdzZLJ RS@St2LIYSyd STFF2Nlaoe - |

Aylin Selen, Board Member (Independentifter graduating from Middle East
A Techncal University, Department of Civil Engineering in 1991, Aylin Selen joined Akfen
9 Group in 1994 following her previous positions at different companies. Since 1997, she
“ has worked as Technical Manager during the construction period and as Technical
Servies Director during the operation period of Atatuirk AirpoFtirkiyeQa FANER G A N
build-operatetransfer project. Aylin Selen worked with METU professors and lecturers to compile the
success story of the construction of Atatiirk Airport into a book tiled S&@ 2y R / 2y A G NHzOG A 2y ¢
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been involved in presenting this success story and the preparatory work and operation of the build
operatetransfer project at various universities and congresses. In 2003, Aylin Selen became the founding
GeneralManage2 ¥ ¢! =+ [/ 2y aGNHz2O0GA2Y YR NBGANBR G GKS SyF
Turkiye North Africa and the Middle East with airport and hiige building projects.

JeanMichel Vernhes, Board Member (Independent)eanMichel Vernhes graduated

from the French Academy of Civil Aviation (ENAC) with a diploma in Civil Aviation
Interference and Research Engineering (IEEAC) in 1974, and in 1982 he obtained his
diploma in Civil Aviation Engineering. Jddichel Vernhes assumed the position of
Directorof Aviation Concessions at ToulotBlgnac Airport in January 1999, following

a lengthy career at the Directorate General of Civil Aviation. From 1993 to 1998, he served as Assistant
Navigation Manager and Human Resources Officer in Paris. In June 2002s lppointed as General
Manager of the Toulouse Chamber of Commerce and Industry. He also continued to serve as Chairman of
the Board of Directors of Toulouse Blagnhac Airport, which was established on March 23, 2007. In
September 2009, he resigned frdms position at the Toulouse Chamber of Commerce and Industry to
assume the position of Chairman of the Board of Directors of TouBlasgac Airport. In addition to his

role as Chairman of the Board of Directors of Toulouse Blagnac AirporiMiglagl \ernhes was also
President of the French Airports Association (AREA) from October 2008 to October 2011. From May
2011 to May 2017, he served as President of the French Airports Union (Union des Aeroports Francais).

Ebru Yonca Cap&8oard Member (IndependentEbru Yonca Capa has an International
) Baccalaureate degree from United World College and a BBA degree in international
business and economics from University of Bridgeport, USA. She has participated in
M various leadershipand jal 3SYSy G LINEINI Ya G Lab53% YSttz2
Harvard Business School. She started her career at Procter & Gamble as product
manager and later undertook the role of marketing & communications manager at Digital Equipment
Corporation in 1993. In9B7, she joined MicrosofTurkiyeas marketing & communications manager. In
2004, she was appointed as MBttkiyeda O2dzy i NB YI yIF ASNI I YR FNRY HnAanp
& Africa Regional Director of MSN & Online Services. Between 2008 and 203é4nsbe as General
Manager of consumer and online services at Microdaftkiye She joined Monster.com in 2011 as
Regional VP of Emerging Markets. Since 2014, Ebru has been providing consulting, keynote speeches and
professional development services to &cand international companies on digital & cultural
transformation, new marketing, global trends, and strategic management at her own consulting company.
She is an independent board member, CT{ACove Coach, a member of European Mentoring and
CoachingCouncil (EMCC) and has been conducting executive coaching to global leaders.

&

-
-

&N
3

Filiz Demiréz, Board Member (IndependenfiA f AT 5SYANI T 3INI Rdz (S

Al University, Department of Business Administration in 1995 and started her professional

£ career atkPMGT UrkiyeAudit Department in the same year. At KPNIGkiye she has

“ undertaken the management of audit projects as well as mergers and acquisitions,
valuation, IPO,and other special projects. In addition to her role as a Responsible
Partner, she haassumed the leadership of the Training and Development Department and Professional
Practice Department. In 2016, Demirdz joined ACCA, the global finance and accounting professional
organization, as the President dfirkiye With the new countries added tber area of responsibility,
Demiréz continues to serve as the Regional President of Al@dye Azerbaijan, Georgia and

12



Afghanistan. Filiz Demirdz is also a member of the Supervisory Board of YenidenBiz Association, which
FAYa (2 O2Yy (N pladmedt. 12 62YSyQa SY

Managers

Serkan Kaptan, Chief Executive OfficerS NJ 'y YI LJily NBOSAGSR KA
Ay .dzaAySaad ! RYAYAAGNYGA2Yy FTNRBRY Tadl yodzZg |
at Marmara University in 2002. Kaptan joined TAV Airports in 1998 witi KS T a4 y 6
Atatirk Airport buildoperatetransfer project. Until 2001, he worked as an airport
management consultant at Airport Consulting Vienna, owned by VIE, a partner of TAV
Airports. Since 2002, he has been responsible for business developmestrateg)y, airline marketing,

research and development and investments at TAV Airports. Kaptan, who has 25 years of experience in
airport and airline operations and publprivate partnership infrastructure projects, has served as the

Deputy Chairman of #h Executive Board of TAV Airports since 2016, as well as a board member in all
subsidiaries of the Holding. He was appointed as the Chief Executive Officer of TAV Airports in May 2022.
Kaptan is also an Executive Board Member responsible for Groupe AD& @Geia, Middle East, Africa,
9FadSNYy 9dz2NRPLIS IyR /L{® YILWIYyY ¢K2 aSNWSa a | .:
YR [/ KFANXIFY 2TarkiyeBuSness €duiil, jvds élésted to the Board of Directors of the

Airports Councibf Europe (ACI Europe) in 2021. Kaptan is married and has two children.

- AN} Rdzr SR 6A0GK | RSAINBS Ay [/ AGAf 9y IAYSSNH
4 Space Techniques. After starting his career at Environnement Canada and Météo
n. France, in 2002 he became a technical advisor to thg M& G NB 2 F LYy F NI a
Research and Joint Transportation division, and later an advisor to the Budget, Finance
and Civil Aviation divisions. Mereyde joined Groupe ADP in 2005 as Deputy Director of Operations at Paris
Charles de Gaulle airport, whereid- & | £t 42 NBalLlR2yaArotS FT2NJ DNRdAzZLIS ! 5t
appointed Director of Terminals 2A, 2B, 2C and 2D at-Bhadsles de Gaulle Airport, and in January 2010,
he assumed responsibility for the higbeed rail connection with Par@harles de Gaulle Airport, as well
as the directorship of Terminals 2E, 2F and 2G. Appointed on MagfHi 1,as the General Manager of
ParisOrly Airport, Mereyde is a Board Member of Aéroports de Paris Management and Hub Safe.

Q Franck Mereyde, Executive Board Membdsorn on April 6, 1972, Franck Mereyde

. dzNDdz DSNA S I SideS @d260 BANDxA DS NS IANI RdzZk G SR
University, Department of Business Administration in 1999 and later received MBA
degrees from London Business School and Columbia Business School. She started her
professional career at Garanti Bank, whettee worked in the Treasury and Project
CAYlLFYyOS RSLINIYSyGa o0SG6SSYy mopdpd YR HAnp
hnnp FyR ASNDSR a4 GKS KSIR 2F GKS tNR2SOG FyR {|
2012 and Vice President in 2014. In 20%he was named Young Global Leader by the World Economic
C2NYzY YR wWAAAY3 ¢l fSyld o6& (GKS 2 2YSTukigeQ X 2 Nblzva 2§ i H
Influential CFOs by Fortune magazine for three consecutive years in 2016, 2017 and 2018 .oim tadditi

KSNJ 02FNR YSYOSNEKALA |G ¢!+ DNRdzZL) /2YLI YyASasx DS
02/50 tNRFSaaAz2ylf 22YSyQa bSig2N] ot2bovx Df206lf
Forum Young Professionals Program, BUMED, CBS and LBS Alooiidyss
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Murat Ornekol, Group President Procurement and Logistics (CP®@)urat Ornekol,
who graduated from Middle East Technical University, Department of Industrial

- OYIAYSSNAY3I AY mMpynI KSEfR GKS LRarAdGAzy 27F
‘rA 2006 to 200A8. Prior to j9ining TAVVAiArports, Ornekol yvorked as Planniqg Engi,neer, IT
alyFr3aSNI I yrR ¢NIXYRS alylF3ISNI Fd Ydziftdzulo | 2f¢
Bordata, an IT company, General Manager at Beretta Holding and Logistics and Business Batelopm
Coordinator, Head of Healthcare Sector, Telecom Prajeector,; Yy R 5SLJdzié / KFIANXYIYy 27
9ESQOdziA®BS .2 NR |G . F@PYRPNI DNRdzLJ O2YLI yAS&ad Ly H
TAV Airports Holding and served as Vice Prasiolecharge of Operations and Procurement between
20132019. Murat Ornekol has been serving as Chief Procurement and Logistics Officer (CPO) since
January 2020.

-~ Hakan Oker, Group PresidegtHuman Resources (CHR@&gkan Oker graduated from

(= Hacettepe Uniersity, Department of Sociology in 1986. In 1988, he started working as

a Personnel Specialist at Beksa, Bek@ekto Y OP 4Sf A1 YZ2ZNR ! & o | ¥F
responsibilities at Beksa between 1988 and 1998, he continued his career as Human
Resources ibector at Kordsd Urkiye Quality and Information Systems, Shared Services
S5ANBOG2NI G ¢ANB:E wSAYF2NOSYSyd aldSNARFE&A | yR ! dzi
Holding. In January 2007, he assumed Global Human Resources Respondttlitisa Global, and was

appointed Vice President of Human Resources and Information Systems in January 2009 and as Assistant
General Manager of Human Resources in July 2015. Oker served as the Vice President of Human Resources

at TAV Airports Holding fro016 to 2020, and as of January 3, 2020, he has been fulfilling the role of

Chief Human Resources Officer (CHRO).

An

YNNDB IR Y2cel | ZcApiBsdZOO)Y MINDHA RSWER el { 3INI Rdzl i SF
4_9 University in 1990 and began his career inthe industryim gppdpc @ LYy ™MdppT I KS
; YR 62N)] SR AY YIyFraSNRIE LRAaAAGA2yA G Tadat
m Kocak also assumed the role of General Manager at Cyprus Airport Services (CAS) and
gra LILRAYGSR +a | @106 R% Mm&R0G16,yKicakDvas/ S NI €
FLILRAYGSR & |F@F6 DSYSNIf alyl3SN FyR dirgortso SSy & ¢
(COO) since July 1, 2020. He is also active in the Union of Chambers and Commodity Exchérkiys of
(TOBB) Civil Aviation GOWA f YR ¢dzNJ A&aK t NARGIGS {SOG2NI ! GAI GA2

M. Kerem Oztiirk, Group Presidemt Information Technologies (CIO) and General

@ Manager of TAV IM. Kerem Oztiirk studied Information Technology Management at
Marmara University andnternational Business Administration at the University of
‘ Vienna. He has worked as Consultant, Project Manager, IT Bdficgr,and CIO in

companies such as Mercedes Benz, KPMG, ALLIANZ Group, Vodafone, Tuvturk and Tiv
Sud since 1996. Prior to joiniig\V Technologies, he most recently worked as CTO at Mars Cinema Group
and held senior positions in many projects in the areas of strategy, governance, IT policies, IT processes
and procedures, digital transformation, business intelligermeeh, and mobilesoftware development.
Oztiirk is also experienced in project management, system management, software development projects,
ERP Systems, network management, IT security and process management and speaks English and
German.
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4.6.Group Companies and Services Pevid
Airport Operations

'Y1FN}Y 93Syo2€PDaSYBNRIENI ! A MhIENGY &SNDAY3
V Turkiye began operations in 2006 with its new and modern terminal building, which
Havalimanlar DPrings together domestic and international terminals isiagle facility.

TIYANI ' RYlIY aSyRINFEANI A Ry2 NI aSyRAENBE ! ANLIZ2 NI & SND
region, home to a strong industrial, agricultural and tourism infrastructure. TAV Airports took over
operations in 2006 and invested EURS fiillion for the new statef-the-art domestic terminal.

DI T A-AlngalAirport (100%)D | T A-AlnyalAirport is a boutique airport with direct access to the
east of Antalya, serving mostly lesost carriers and charter flights.

Antalya Airport (50%) TAV Airports, together with its partner Fraport, started operating Antalya Airport
in February 2018. It is the largest tourism center in the Mediterranean in terms of international passenger
traffic and the second busiest airport Trirkiye

Milas-Bodrum Airport (100%):Located between two important cities of ancient Caria, MBaslrum
Airport is one of the most popular destinations in the Aegean.

Thilisi (80%) Airport and Batumi (76%) Airpo8ituated in the strategically important Caucasus region,
COAfAAA ! ANLIRNI A& NBO23IyAI SR a 2yS 2F GKS W¢ 2L
gateway to a prominent tourist destination of the Black Sea region.

Enfidha Airport and MonastiAirport (100%)Enfidha is the first airport in Africa to join the ACA program.
Enfidha and Monastir cater to the touristic areas of Tunisia.

Skopje Airport and Ohrid Airport (100%Rince 2010, TAV Airports has more than doubled the traffic at
Skopje, he capital of North Macedonia, and Ohrid, a UNESCO World Heritage Site.

Madinah Airport (50%): Madinah ! A NLI2 NI X {F dzRA ! N} oAl Q& FANRG A
implemented with an investment of USD 1.2 billion. The new terminal is the first tekmitlae Middle
East and North Africa region to be LEdeRified.

7 A

Riga Airport:¢ ! + | ANLI2 NI A KlFa 0SSy 2LISNIGAy3a (K 02 YYSND
national flag carrier airline Air Baltic, since 2011.

Zagreb Airport (15%)An arch 0 SOG dzNF f € F YRYIF NJ X %I ANB6 ! ANLI2 NI QA
Airports is part of an international consortium that won the operation rights for Zagreb Airport in 2013.

Almaty Airport (85%)The economic and cultural capital of Kazakhstan, Almdteibusiest airport in
GKS O2dzyiNEBE® LG Ada Yy AYLRNIIYyd ONRaaNRlFIRa 2y GKS
Air Astana.
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Service Companies

ATU Duty Free (50%Fstablished as a joint venture between TAV Airports and Unifree /
auu Gebr. Heinemann, ATU Duty Free offers dudg retail services in 20 airports, 1 cruise
SO LS port and more than 110 stores in 6 countries on 3 continents.

BTA (100%BTA offers a wide rangd fnod and beverage services, includinglight
B T A catering, at 14 airports in 7 countries. The Cakes&Bakes production facility specializes
in largescale boutique production, catering to nearly 100 different brands. It also
Sl continues to operate TAV Airparotel.

| I @16 om@iEdyna  SFRAY3I IANRBdzyR KIyRfAy3
| HII‘U’II§ 30 airports, includirlg Riga Airport ir] Lat)/iz} and Zagreb :Airport in Croatia. FqunAded !n o
Mppy 2 | GFEO LINPYARSE o NBK2dzZ2aAYITBEBBSNKMIA OSS
airports. In addition to ground handlingargo,and warehousing services, it also
transports passengers between the airport and the city center.

S

Q)¢

TAV Operations Services SlOOW’tth a portfolio thftt inqlude§ more than 85 lounges in o
isLerme 19countries, T+ hLISNI 0AZ2ya {SNBWAOSa Aa | Y2y3 0KS
HIZMETLERI hogpitality service providers. Primeclass offers a wide range of premium passenger
ASNIAOSa GKNRdAZAK Ada oNlyR&a adzOK Fa ¢!+ tl &all2Nlz
Rooms.
h@‘ TAV Technologies (100%PBpecialized in entb-end integrated IT solutions, TAV
Technologies provides services at more than 50 airports in over 20 countries. Through its

TAVIEEREREE ReD center, the company has developed more than 40 IT products for théoavia

industry.

TAV Security SolutionsTAV Security Solutions provides comprehensive specialized
GUVENLIiK Securitysolutions and consulting services for airports and facilities, including K9 and EDD
HIZMETLERI services. It is a solution partner of international organizatisuch as the Norwegian
Police Service and IOM.

4.7.0Operating Regions
1 Turkiye
o !yilrters !'y1FNFXT TIYANE . 2RNHzYx ! flyel
Kazakhstan (Almaty)
Georgia (Thilisi and Batumi)
Tunisia (Monastir and Enfidldammamet)
Macedonia (Skopje and Ohrid)
Saudi ArabiaMadinah
Croatia (Zagreb)
Latvia (Riga)

=A =4 =4 4 -4 - 4

16



4.8.Awards and Achievements

2022
1

P'Y1TIFNF 9aSyo2€l ! ANLRNIZ gKAOK Aa 2LISNFriSR oe@
G.Sad 9YLIX28SNB Ay !yl i2tAlL¢ o6& DNBI G thatt  OS (3
gSNE aStSOGUSR o0lasSR 2y SyLX2e8SSaQ Sglfdz iArzya
headings.

TAV Airports has been included in the BIST Sustainability 25 Index, which consists of companies

with high sustainability ratings.

TAV Airports won ¥e awards at the Bonds&Loans ceremony. In addition to the financing
agreements for AlmatyMadinah and Antalya airport projects, TAV finance team was also

awarded in two separate categories.

¢!+ 1 ANLI2NLAQ &dzaAARAI NRSa&S and TAYRfiation,.have beent | + h |
recognized as some of the top 27 companiedinkiyein terms of the happiness of female
employees. This recognition is based on evaluations conducted by the Great Place To Work
Institute, a leading research institution focagion corporate culture and employee experience.

P ANLI2 NG & 2LISNY GSR o0& ¢!+ ! ANLRNIAazZ AMAdnadzZRAY 3 T
Thilisi, Zagreb, and Skopje, have received prestigious awards for being the best airports in their
respective catgories. These awards were granted as part of the Airport Service Quality (ASQ)
program at the passenger experience summit organized by ACI World in Krakow, Poland this year.

DI T A-AlkngalAirport has been awarded the ACA level one certification by ukQbeE All

airports operated by TAV iRdrkiyehave participated in the program.

Almaty, BatumiMadinah Thilisi, and Zagreb airports, which are operated by TAV Airports, have

been recognized as some of the best airports in their respective regions Wdnkel Airport

Awards 2022 organized by Skytrax and based on passenger votes.

¢CKS 1EYlLIG@ ! ANLERNI LINR2SO0 KlFa 0SSy K2y2NBR gA
Pacific region by the renowned project finance and infrastructure magazine, 1JGlobal

¢!+ 1 ANLRZNI& KFIa o6SSy gl NRSR GKS GaDNBFG t €t
workplace that fosters a higtiust culture. The certification is based on the evaluation of

SYLX 285848aQ SELISNASYyOSa NBIF NRAY Jat RezeNthJoilk 0 S Odz
Turkiyeinstitute.

¢!+ I ANLERNIA KFAa NIyYy1SR | Y2IVWRRYEIGOSTirki@) Blogi 1 0 NI Yy
+fdzqf 6t S . NFyR&E adz2NBSe 02y rbdsediigdrational brandl y R C |
evaluation and strategy organization.

During the European Union Aviation Summit in Toulouse, France, the aviation industry made a
commitment through a declaratioto achieve zero climate changausing emissions by the year

2050. The declaration signed at the European Union Aviation Summit in Toulouse, France, was

open for signing by various organizations, including ECAC member countries and private sector
entites, sAGK ¢! + | ANLIRNIAQ yAYS FANLRNIA FY2y3 (K
member states, the declaration was also signed by sectoral organizations such as ACI Europe, as

well as nearly 80 airport operators from 34 countries, with TAV AirportesgmtingT trkiyeas

the sole signatory.
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5. Corporate Governance Approach at TAV Airports

5.1.Ethical Principles and Compliance
TAV Airports adheres to the principle of respecting the local people, cultural elements, and regulations of
the regions where ibperates. In line with this objective, the aim is for employees of all airport operations
and service companies, both locally and internationally, to exhibit consistent behavior.

¢tKS O2yOSLIi 2F a90GKAOIE t NAYOA LI @nent foryb&iding ZustLIt A y O
among TAV Airports and its stakeholders. All employees actively participate in the process and serve as
ambassadors for promoting the culture of Ethical Principles and Compliance in stakeholder relationships.

This culture has becoendeeply ingrained in the internal rules of TAV Airports.

Ly O2fttlF 062Nl A2y 6AdGK DNER dzLIEthids ard CdmglisBncetDepartmenit N1J2 NI &
has been established within the Group to ensure adherence to ethical principles and legal regtstemen

Within the framework of the Ethics and Compliance Program carried out by the Unit, studies were
conducted on the following topics:

1. Code of Conduct Palicy
a) Gifts and Hospitality Policy
b) Conflicts of Interest Policy
¢) Ethics and Compliance Comtemt Policy
d) Third Party Evaluation Policy
. Training
. Ethics Hotline
. Ethics and Compliance Committee
. Corruption Risk Mapping
. Annual Ethics Survey
. Annual Communication Plan
. Control and Monitoring of Business Relations
. Preventing Conflicts of Interest
10. Ethics and Compliance Provisions
11. Corporate Ethics and Compliance Officers

© oo ~NO UL~ WNDN

Thelnternational Code of Condupublished by Groupe ADP and adopted by TAVoABmnd Group
Companies is accessible to all employees and the public and constitutes the focus of the Ethics and
Compliance Program. This policy includes the principles that employees must comply with regardless of
their title, job, and position.

TAV Aiports acts in compliance with the International Code of Conduct and other policies in force on
topics such as prevention of corruptiorespect,and protection of personal data, and carries out the
Ethics and Compliance Program with great dedicationl iocaintries where it operates.
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http://codeofconduct.groupeadp.fr/editorial

Compliance with laws Combating fraudulent Preventing

and regulations behaviour corruption
Guarding against gifts, Detecting and dealing Safeguarding personal
hospitality and benefit with conflicts of interest data and information
Upholding the principles Respecting our employees, Dealing with
of free competition colleagues and partners sensitive situations

5.2.Enterprise Risk Management and Internal Control
TAV Airports places great importance on proactively managing risks that could impact the sustainability
of its operations and the continuity of the value chain it has creafkal.this end, it ensures the
identification of risks associated with all its operations and implements various risk management
practices. Furthermore, senior management closely monitors both risks and opportunities, in alignment
with the corporate risk maagement function, and integrates them into strategic decisioaking
processes.

TAV Airports has published a comprehensive Enterprise Risk Management (ERM) Policy that outlines the
methods and principles for fulfilling responsibilities and duties relate@drporate risk management.
With this policy, TAV Airports aims to;

9 Identify the risk factors that may affect the process of TAV Airports and Group Companies in
achieving their corporate objectives,

f 9yada2NB G(KIF{G GKS maagementahd shakeBojfi€siareda$syrdd 2hitirisks are
taken in line with the risk appetite,

1 Evaluate the risks that may pose uncertainty and threats and formulate effective control and
action plans in line with risk levels,

1 Work in collaboration with riskwners and ERM officers to assess opportunities and ensure the
continuity of this cycle,

1 Timely report to facilitate the functioning of decisiomaking mechanisms so that management
decisions are made with an awareness of the risks involved,

1 Support the nanagement of risks that are identified in different units and may have varying
impacts, but can potentially affect each other, thereby increasing efficiency and reducing losses
across the organization.

The enterprise risk management function within TAYp@its is entrusted with the responsibility of
establishing and operating the enterprise risk management system across all Group Companies. The risk
management process of all Group Companies is reviewed annually and reported to the CFO and the Early
Detedion of Risk Committee.

TAV Airports has established and operationalized the Early Detection of Risk Committee in accordance
with the relevant regulations and guidelines, including those outlined in the Turkish Commercial Code
(TCC) and Capital Markets Bb&CMB) Corporate Governance Principles. The main objective of the Early
Detection of Risk Committee is to proactively identify and manage various types of risks that may pose a
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threat to the existence, growth, and continuity of TAV Airports and its B@ompanies. This includes
financial, operational, strategic, and regulatory risks.

Risk management practices at TAV Airports, in coordination with senior management, are carried out by
the Risk & Internal Control Unit, which reports to TAV Airports lteAudit & Risk and Compliance
Department, under the supervision of the Board of Directors and Early Detection of Risk Committee.
Within the scope of risk management, financial risks, strategic and operational risks, environmental risks,
safety, security ad health risks, information technology risks and regulatory and compliance risks are
reviewed and actively managed.

At TAV Airports, the Risk & Internal Control Unit monitors the processes of systematic establishment of
the internal control system, ensung) its corporate sustainability and effective execution. The Unit
regularly shares reports summarizing audit results and ongoing findings with the Audit Committee and
the CEO.

5.3.Management Systems and Certificates
TAV Airports aligns its operations with matal and international guidelines, standards, and practices to
deliver superior airport services across all areas and ensure the satisfaction of its stakeholders. In addition
to internal practices, TAV Airports adheres to international quality and managesystem guidelines,
standards, and practices to ensure standardized business processes throughout its operations.

By following and implementing standards and certification processes, it achieves effective and
comprehensive monitoring across all work ase Through adherence to national and international
guidelines, standards, and regulations, it ensures compliance and provides services and products that
meet global quality standards, tailored to tdemandsand needs of its stakeholders. TAV Airportives

to deliver a superior airport experience to its guests worldwide, both at the airports it operates directly
and through its service companies.

To enhance its corporate governance structure, TAV Airports actively engages in internationally
recognizectertification processes, addressing critical areas such as environmental management, climate
change, sustainable supply chain, occupational health and safety, energy management, employee rights
and management, stakeholder relations, local communities, amirmation security. This is
accomplished through the implementation of robust policies and procedures.

https://tavhavalimanlari.com.tr/eREN/sustainabiliipages/sustainabilitypolicies

ISO 9001 Quality Management System

T 'Y1FENI 9aSyoz2¢el | ANLINI

T TITYANI ! RYlFYy aSyRSNBa ! ANLRNI
T DI T A-ABnyalAirport

1 Antalya Airport

1 MilasBodrum Airport

9 Thilisi Airport

1 Batumi Airport

1 EnfidhaHammamet Airport
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Monastir Airport

Skopje Airport

Ohrid Paul the Apostle Airport
MadinahAirport

Almaty Airport

ATU Duty Free

BTA

I I @ &

TAV Operations Services
TAV Technologies

TAV Security Solutions

= =4 =4 4 -8 - -8 -8 8 a8

ISO 10002 Customer Satisfaction Management System

T 'Y1FENFX 9aSyoz2¢€l | ANLI NI
1 Antalya Arport

1 EnfidhaHammamet Airport

9 Monastir Airport

1 Skopje Airport

9 Ohrid Paul the Apostle Airport
1 MadinahAirport

1 Almaty Airport

[ S 72 1 )

9 TAV Operations Services

1 TAV Technologies

ISO 14001 Environmental Management System

9 TTYANI ! RYly aSyRSNBa ! ANLJ] NI
1 Antalya Airprt

9 Thilisi Airport

9 Batumi Airport

1 Skopje Airport

9 Ohrid Paul the Apostle Airport

1 MadinahAirport

1 Almaty Airport

I 72 1 )

ISO 14064 Greenhouse Gas Calculation and Verification Management System

T 'yT1FNF 9aSyo2€l ! ANLR NI
T 1 @b

ISO 45001 Occupational Health aBafety Management System
9 TTYANI ! RYly aSyRSNBa ! ANLJR NI
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Antalya Airport

Almaty Airport

I I @I &

TAV Operations Services

= =4 =4 =4

ISO 22000 Food Safety Management System
1 BTA
ISO 27001 Information Security Management System

1 Antalya Airport
1 Skopje Airport
9 Ohrid Paul the Apstle Airport

ISO 50001 Energy Management System
T 'Y1FENI 9aSyoz2€l | ANL NI
Airport Carbon Accreditation (ACA)

Y1 FNY 9aSyo2€l | ANLR NI
TITYANI ' RYlIY aSyRSNBa ! ANLR NI
DI T A-RlngalAirport

Antalya Airport

Milas-Bodrum Airport

EnfidhaHammamet Airport

Monastir Airport

Skopje Airport

Ohrid Paul the Apostle Airport

MadinahAirport

=A =4 =8 A4 4 -4 -8 -8 -9

=

Airport Health Accreditation (AHA)

L'Y1IFNF 9aSyo2¢€l | ANLI2 NI
TITYANI ' RYlIY aSyRSNBa ! ANLR NI
DI T A-AlknygalAirport

Antalya Airport

Milas-Bodrum Airport

Thilisi Airport

BatumiAirport

EnfidhaHammamet Airport

Monastir Airport

Skopje Airport

Ohrid Paul the Apostle Airport

MadinahAirport

Almaty Airport

=

= =4 =4 4 —a -4 4 -8 -8 -8 -8
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FSSC 22000 Food Safety Management System
1 BTA

Safe Tourism Certificate
1 BTA

Good Distribution Practices (GDP)

T 1 @06
IATA ISAGO
T 1 @06

Zero Waste Certificate

T 'Y1FENI 9aSyoz2¢€l | ANLJ NI

9 TTYANI ! RYlFy aSyRSNBa ! ANl NI
T DI T A-ABnyalAirport

1 Antalya Airport

1 MilasBodrum Airport

6. A Journey of Change: Sustainability

616! £ ' ANLIZNIGAQ {dzaidlAylFoAfAde ! LIINEI OK
As part of its sustainability strategyAV Airports is committed to serving all its stakeholders in key areas
such as climate change, energy management, decarbonization, circular economy, sustainable finance,
diversity, inclusion, and equity, in addition to creating economic value througipésational activities.

TAV Airports and its subsidiaries adopt international guidelines and implement value production
processes that embrace the principles of a low carbon economy, while adhering to global guidelines,
standards, and practices. This apach aims to minimize environmental and social impacts across all
areas of operations.

9FFSOGADGS 2NBFYATIFGAZ2Yy Lt &GNUHzZOGdzNB&a F2N &dzadl Ayl
management approach, as they are believed to be kewdhieving the desired results in terms of
sustainability.

¢!+ 1 ANLIZ2 NIl a K Sustaingbity ManfigkriektSSigsteéh  GOK 1 G | AYa (2 LINE
implement the sustainability strategy across all levels and functions within the organization, as well as

with its subsidiaries at the group level. This system facilitates the regular sharing of improvements and
progress made in a transparent manner with all stakeholders involved. The main objective is the value
oriented transformation and sustainable, measurbglobally comparabledynamic,and continuous
development of operations.

TAV Airports has established a modern technology infrastructure to effectively identify and measure the
impact of its activities. This infrastructure enables the generation airate and reliable data, which in
turn supports the organization in achieving its objectives.
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TAV Airports has &ustainability Policthat aims to serve aa bridge between all airports and Group
Companies in terms of sustainability and prioritizes creating value by contributing to the corporate
culture.

6.2.Sustainability Governance Structure
TAV Airports acknowledges that realizing the desired outcomes inisabkta development, which
necessitates organizational and cultural transformation, relies on the establishment of an effective
organizational structure. Driven by this understanding, TAV Airports has established a distinctive
management structure that seskto promote and embed the principles of sustainable development
across all operational levels and geographical locations, featuring organizational units aligned with the
Groupe ADP Corporate Social Responsibility Strategy 2025 Guidelines.

TAV Airports haproactively implemented an ESG (Environmental, Social, and Governance) management
system to ensure the effective integration and comprehensive management of sustainability aspects
across its operations. This management system encompasses a wide amagctides and initiatives,
diligently addressing environmental, social, and governance dimensions to ensure responsible and
sustainable business practices.

¢!+ 1TANLRNIAQ 9{D YIylI3SYySyili aeadaSy ¥20dzaSa 2y Y]
inclusion and welfare, and upholding robust corporate governance standards as key pillars of its
sustainable business approach. TAV Airports actively engages with Development Finance Institutions
(DFIs) to enhance its sustainability practices through thepegise in ESG matters, as well as their

support in terms of guidance, resources, and financing. Collaborations with DFIs involve fostering
dialogue, exchanging best practices, accessing financial resources for sustainability initiatives, and
receivingS OKY A OF £ adzLJL2 NI (2 SyKIFIyOS FyR AG4NBy3IldiKSy ¢!

Through its collaborations with DFIs, TAV Airports enhances its sustainability performance, adheres to
international standards, and actively contributes to sustainable dgretnt goals. Responsibility for the

ESG management system lies with the Sustainability and Business Excellence Department of TAV Airports.
The organizational chart is given below:

Sustainability and
Business Excellen
Coordinator

Environment
AssistantManager
OHS
AssistantManager



https://tavhavalimanlari.com.tr/en-EN/sustainability/pages/sustainability-policies

The governance structure of TAV Airports has been updated to align with the sustainability activities
outlined in the 2022025 Strategic Plan. Subcommittees work towards facilitating collaboration,
knowledgesharing, and project development on specifiermes related to sustainable development.
Subcommittees meet bimonthly to assess updates, trends and developments in thematic issues within
the scope of the legislation. As part of the sustainable development programs to be integrated into the
strategies 6 the subsidiaries, the Holding identifies common mechanisms and develops projects for
dissemination, awareness raising and process improvement at the group level.

TAV Airports Corporate Sustainability Organization

E b — Business Excellznce
H é E Energy Management & Decarbonization
E oz~ i
g g E Corporate = Circular Economy B Waste Management
ovs Communications E
o — E WA é ( Sustainable Finance
¢ o :
E g <3 Operations/Technical o
E 2 5 w = Occupational Health & Safety
[
=5
iE a Corporate Relations Diversity, Equity & Inclusion

Roles and Responsibilities of Sustainability Committees

o Establishing corporate sustainability strategies and policies aligned with ADP strategies
and communicating them to subsidiaries.
TAV AI R PO RTS * Identifying macro-level sustainability indicators and targets; monitoring corporate
. s sustainability performance and progress through companies’ progress reports, and
SUStamab'“ty Sponsor (CHRO) providinggtj‘/id‘:nce to companiez. ¢ ¢ ° pros °
SIS EEL ARV E [ EEH ST (oM« Consolidating and publishing corporate reports requested by stakeholders.
Corporate Communications * Convening sub-committees to address shared topics at the group level and assess

Ai rts M t progress.
LipoNts anagernen » Offering a platform to learn and exchange insights on current sustainability issues,
Corporate Relations including trends, legislative changes, and significant developments in relevant focus

areas.

* Integrating TAV Holding corporate sustainability goals into company strategies.

* Preparing, implementing, and reporting on internal action plans necessary to achieve
TAV Holding’s corporate sustainability objectives.

* Consistently monitoring sustainability focus areas identified by TAV Holding, actively
contributing to content development, and shaping the agenda.

 Regularly submitting the «Company Sustainability Progress Report» to the Holding
Sustainability Committee every four months, aligning with the established
sustainability indicators and targets.
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TAV Airports has proactively implemented an ESG (Environmental, Social, and Governance) management
system to ensure the effective integration and comprehensive management of sustainability aspects
across its operations. This management system encompasses a wide array of practices and initiatives,
diligently addressing environmental, social, and governance aspects to ensure responsible and sustainable
0dzaAySaa LINI OGAOSad ¢dystemifoiusdsianMiiniani@ng@®rdvibbnméntalim&sy Sy
fostering social inclusion and welfare, and upholding robust corporate governance standards as key pillars
of its sustainable business approach. The system includes setting objectives, implementirgg,polici
conducting assessments and monitoring performance to ensure continuous improvement in these areas.

Development finance institutions are specialized financial institutions that provide financing and support
to sustainable development projects. TAV Aitporecognizes the importance of collaboration with
organizations that specialize in ESG issues.

6.3.Material Topics and Alignment with SDGs
Sustainability priorities are individual to each organization and are defined by its field of activity, serving
as a dstinguishing factor that sets it apart from others. Organizations identify their sustainability priorities
based on their strategies, fields of activity and future targets.

| Stakeholder Engagement and Materiality Analysis ¢ & O2 y R dzO i SfRthelisguesittiatt H = (i 2
TAV Airports prioritizes in the field of sustainability. Corporate strategies, global trends, international
sustainability frameworks (GRI (Global Reporting Initiative) Standards, CDP (Carbon Disclosure Project),
TCFD (Climateelated Fnancial Disclosure Task Force), SASB (Sustainability Accounting Standards Board),
UN Sustainable Development Goals (SDGs), the UN Global Compact, the World Economic Forum (WEF)
Global Risks Report, the United Nations Principles for Responsible Invegtdi¢r®®RI) and sectoral
practices were examined, and an inclusive universe of topics was created in line with the prominent
themes.

The study was carried out by following the survey method, covering the internal and external stakeholders
of TAV Airports. Aotal of 966 responses were received from stakeholders including TAV Airports Board
of Directors, senior management, subsidiaries, shareholders, employees, customers, government
agencies, intermediary/consultant institutions, academic stakeholders, NGQsuaptiers.

The responses received were evaluated on a consolidated basis, enabling the determination of the relative
importance of various issues. Based on the analysis, a prioritization matrix was created by mapping the
responses of internal stakeholdeon the Xaxis and external stakeholders on thexs.
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Materiality Matrix

Occupational Health and Safety

@ Ethics, Compliance and Anti-Corruption
#® Management of Climate Risks and Opportunities

i . Employee Commitment and Employee/Human Rights
. Responsible Procurement and Supply Chain .

. X . Responsible Environmental Management Cyber Security and Data Privacy
@ Sustainable Transportation

@ Effective Risk Management
. Inclusion, Equal Opportunity and Diversity

@ Conservation of Biodiversity @ Customer Experience @ Airport Security and Operational Safety

@ Digital Transformation and Agility

Innovation

External Stakeholders

Sustainable Financial Performance

@ Corporate Social Responsibility

Stakeholder Capitalism and International
Collaborations

@ Corporate Governance

Internal Stakeholders

The following topics were rated as the highest priority issues by both internal and external stakeholders:

Occupational Health and Safety

Ethics, Compliance and Ad@brruption
EmployeeCommitmentand Employee/Human Rights
Cyber Security and Data Privacy

Responsible Environmental Management

Effective Risk Management

Inclusion, Equal Opportunity and Diversity
Management ofClimate Risks an@pportunities
Responsible Procurement and Supply Chain
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LISNF2NX I yOS I yR Siakeddider Exghgerient laddaMateridlily Rnalfsis 4 SNWSa | &
NREIRYFLI F2NJ ¢!+ | ANLIRNI&AQ &adzadlAylroAfAGe 22dz2NySe
engagement. Based on the identified material issues and in line with the strategic roadmap, TAV Airports
expanded the scope of its strategy and shapedajiproach by focusing on the relevant topics. TAV

Airports adopts a comprehensive approach by focusing on the three main pillars of Digitalization,
Hospitality, and Sustainability, as it strives to be carbentral by 2030 and achieve net zero emissions

by 2050, evaluating and addressing its material issues to meet the set targets.

TAV Airports, as a member of the United Nations Global Compact Signatories Association, actively
participates in the United Nations Global Compact SDG Goals Acceleration Rredr@im aims to
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expedite the integration of the United Nations Sustainable Development Goals into its business strategies
and processes, particularly in relation to the identified material issues.

The program, which encourages setting ambitious and réalststainable development goals and
provides an opportunity to benchmark participating companies, was implement&drkiyefor the first

time. Through the United Nations Global Compact SDG Goals Acceleration Program, TAV Airports receives
support to acleve the goals outlined in the 2030 agenda, develop new systems for integrating
sustainability into all business processes, and strategically prioritize actions that will accelerate progress
towards the SDGs.

The Sustainable Development Goals (SDGs) sertiee overarching framework that companies use to
shape their approach to sustainability. Aligning sustainability strategies with the SDGs enables companies
to contribute to the global sustainability policies. In this context, TAV Airports conductedadysiario

relate its identified priorities with the Sustainable Development Goals.

Key Sustainable Development Goals for TAV Airports

Sustainability Priorities Related SDG
, , . 3
Airport Security and Operational Safety
: : 5-8-10
EmployeeCommitmentand Employee/Human Rights
Inclusion, EquaDpportunity, and Diversity 3510
Customer Experience 913141516
Ethics, Compliance and ArBorruption 8-12-16
: - 4-10
Corporate Social Responsibility
8-12

Effective Risk Management

: . . 7-8-9-11-12-13-14-15
Management of Climate Risks and Opportunities

Sustainable Financial Performance 812

Stakeholder Capitalism and International Collaborations 13141516

Corporate Governance 812
3-11-15

Conservation of Biodiversity

Responsible Procurement and Supply Chain 89-10-12-13141516

89

Digital Transformation and Agility
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Cyber Security and Data Privacy 9

Innovation 89

Occupational Health and Safety 3-8-11-12

Sustainable Transport 3-9-10-11-12-13-14-15

3-9-10-11-12-13-14-15

Responsible Environmental Management

TAV Airports attaches importance to being actively involved in all activities that will contribute to the
SDGs. The Holding has joined the Business and Human Rights Pooggained by the United Nations

Global Compact (UNGC), aiming to identify and assess human rights impacts, integrate them into business
processes, monitor progress, measure effectiveness, communicate activities with stakeholders, and foster
collaborationg A G KAY | ONRBIFIR ySGg2Nyl® LG Kra Ffaz 22AySR
Learning Group, which offers a platform for sharing best practices and exchanging experiences on crucial
sustainability matters, particularly in relation to climate acti

¢CKS a! ANLI2NI& F2NJ ¢NHzA G 5S0f I NI (i AGofpe ABRIrfbyfsS R 6 &
$2NI R6ARSY LXlea | LAG20G1rIt NRfS Ay GKS 3If20lt Ayl
¢ KS DNRdzLIQa O2 Y YA (i YoScyniriBute Xoyachi@ving domrhoNJBodals ih theraviation
ecosystem.

The commitments outlined in the Declaration, which address key environmental issues including climate
change and biodiversity, were thoroughgviewed,and expanded in collaboration withll stakeholders
by Groupe ADP in 2022. The current content of the Declaration is as follows:

Protecting the Planet
Our commitments to be the industry leader in environmental protection:

1 Work to transform our operations to have zero impact on the environment, including becoming
carbonneutral by 2030 at the latest,

T ' OGA@St & LI NIAOALI (S oaméntaltrassformaianiefioits?2 y A y Rdza G NB Q

1 Increase the integration of each airport into a local resource system by promoting circular
economy, orsite resource generation and process simplification,

1 Build a greener future by reducing the environmental footprihtlevelopment projects for our
operations (design, construction, renovation).

Developing with Local Communities

The harmonized and sustainable development of airport operations should be closely linked to creating
value for local communities and investimghuman development at the local level. Our commitments to
develop a lasting whwin relationship and a shared vision of the future:

1 Actively contribute to improving the living conditions of local communities and reducing noise
exposure,
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9 Build trust andalignment with local stakeholders over the long term,

1 Strengthen the positive impact of airport operations on local communities, monitor the
environmental and social impacts that may occur on the living spaces of local communities, take
necessaryneasures, and fulfill improvement actions,

9 Unite the airport community and act together to maximize the positive impact of airport activity
and facilitate acceptance.

The Power of Our Network

1 We are committed to measuring the environmental and socioeconomi@adtspof our airports
and ensuring transparency.

9 Together, our airports form a strong network of skills, knowledge and understanding of the
challenges of air transport.

1 This network should foster awareness and commitment to maximize the positive im gt
operations for all stakeholders.

7. Respecting the Environment for the Future

TAV Airports recognizes the importance of environmental preservation for thebwigly of future
generations and proactively works to mitigate risks such as climate changeonmental pollution, and

the degradation of natural habitats by implementing sustainabdityented initiatives. With its Pioneers

2025 strategy, TAV Airports has declared that it aims to operate airports around the world in a responsible
manner. Inthis context, it acknowledges the significant role of climate change mitigation practices in
creating a better world. TAV Airports recognizes the importance of minimizing negative impacts on
biodiversity and natural resourceonsumption anddemonstratesits commitment through various
measures such as investing in renewable energy, reducing emissions, and implementing efficient waste,
water, and energy management practices. TAV Airports highlights its commitment to environmental
impact management throughs Sustainability Policand Environmental Poligywhich are integral parts

of its sustainability strategy, showcasing its dedication to addressing environmental concerns. TAV
Airportsha2 2 A Y SR F2NDSa 6AGK 20KSNJ Ff20Ff FANLERNIA 6Ad
declaration, representing a significant step in the international integration of its sustainability strategy. In
2022, Groupe ADP reassessed the commitmenthigndeclaration with all stakeholders and expanded
their scope, addressing other critical environmental issues, with an emphasis on climate and biodiversity.
The commitments made to be a sector leader in creating a better planet are set out below:

1 Work to transform operations to have zero impact on the environment, including becoming
carbonneutral by 2030 at the latest,

T 1OGAGSte LINIAOALIGS Ay GKS I @AFGAZ2Y AYyRdza( NEQ

1 Increase the integration of each airport into a éaesource system by promoting circular
economy, orsite resource generation and process simplification,

9 Build a greener future by reducing the environmental footprint of development projects for
operations (design, construction, renovation),

1 By2025, increase the ratio of batteqyowered ground support equipment in the fleet to 20%,

91 Define a carbon budget for new capital expenditure over EUR 5 million,
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https://tavhavalimanlari.com.tr/en-EN/sustainability/pages/sustainability-policies
https://tavhavalimanlari.com.tr/en-EN/sustainability/pages/sustainability-policies

Use 10% low carbon energy in terminals and airside,

By 2030, identify a roadmap to improve thdiversity index,

Follow up on biodiversity commitments under the international Act4Nature,
1 By 2025, include all airports in the ACA.

= =4 =4

In order to fulfill its commitments, TAV Airports has implemented Environmental Management Systems
that are designed taminimize, manage, and monitor environmental risks throughout its operations.
Furthermore, TAV Airports has extended its experience in environmental management to all of its Group
Companies. In its pursuit of a more sustainable future, TAV Airports actokdporates with various
organizations and has allocated a total budget of EUR 1,861,816.7 towards these works.

7.1.Combating the Climate Crisis
The escalating climate crisis, attributed to the increasing concentration of greenhouse gases in the
atmosphere,continues to manifest its effects with greater intensity both globally and in our country.
These effects include amplified heatwaves and more frequent occurrences of extreme weather events
such as droughts and floods. To mitigate the impacts of climaaegd it becomes crucial to prioritize
initiatives such as reducing greenhouse gas emissions, transitioning to renewable energy sources, and
implementing energy efficiency measures. In this context, airports are one of the key players in the air
transport sector that directly affects the climate crisis. TAV Airports acknowledges that its operations
contribute to carbon emissions through various sources such as building heating and cooling, fuel
consumption, electricity usage, and road transport. It hariB@ant impacts on local ecosystems due to
its wide range of operations. In this context, it also recognizes its responsibility for issues such as loss of
green spaces and habitats. In line with its Climate Change Policy, TAV Airports implements piaaites
at reducing the environmental impact of its activities, addressing the challenges posed by climate change
and safeguarding our future. It prioritizes the fight against the climate crisis and effective energy
management by implementing Greenhouse Qdanagement Systems, which encompass various
operations including ground handling.

TAV Airports recognizes its responsibility in addressing the climate crisis and is committed to creating a
more sustainable world for future generations by actively workiogreduce its emissions. Service
companies and terminals, which are part of TAV Airports, are combating the climate crisis under the
Holding. TAV Airports has dedicated departments and employees responsible for environmental
sustainability within the orgaization, and various awarenessising activities are conducted across
multiple group companies to promote environmental sustainability. TAV Airports strives to be a leader in
sustainable airport operations and has set a goal of achieving zero fineddayively managing its
environmental impact. The Holding has not incurred any environmental fines in recent years. As a member
of Groupe ADP, TAV Airports has demonstrated its commitment to carbotnal airport operations by
successfully eliminatingth®@F N 2y F220LINAY G 2F !'y1FNFIZ TI YANE | yR
a significant amount of greenhouse gas emissions by retiring 21,603 carbon credits from the Verra
NBEIAAGSNBR hif dBOHPP projects, effigdivelyt balsntifty@Heuisglent metric tons of
emissions.

In this way, it supported highmtegrity trading practices in the voluntary carbon market. TAV Airports
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strives to directly reduce operational emissions and plans to expand and maintain these practices across
all TAV Aports in order to meet its commitment to compensate for emissions that cannot be reduced.

At Antalya Airport, a climate change risk analysis study was conducted to identify and manage the risks
arising from climate change. Accordingly, while identifyireggbtential risks and opportunities of climate
change, plans were made for water supply and energy supply from renewable energy sources.
Emphasizing that awarenessising activities play an important role in ensuring environmental
sustainability, Antaly&Airport organizes environmental trainings attended by all employees and an
Environment Day event attended by passengers and employees every year. A budget of approximately TL
5,000,000 for environmental expenditures and approximately TL 1,000,000 fooeméntal liabilities

has been allocated for 2023.

Climate change risk assessment was also conductéakarad & Sy 6 2 € . Drawinlatientidh to

the importance of energy efficiency and greenhouse gas emission reduction practices in combating the
climate crisisAnkara9 a Sy 6 2 € | A N1LJ2 NJiraididyRaiiikg? Gndenviroarhent iEsbes fo

all employees and stakeholdeonce a year. Mnkara9 a Sy 62 €Il ! ANLRNILSE mMannInnn &
in the Cubuk Region to support the offsetting of emissions by sequestering carbon dioxide in the
atmosphere. TAV Airports periodically meets with Groupe ADP Environment and Enargyaid

organizes workshops on environmental management, energy management and greenhouse gas emission
reduction.

7.2.Carbon Footprint and Emissions
TAV Airports acknowledges its responsibility regarding greenhouse gas emissions, including carbon
dioxide and ther pollutants, generated from various sources such as aircraft operations, heating and
cooling systems in airport buildings, road transport, as well as electricity and fuel consumption. Effective
management and reduction of these emissions are amongtiarities of TAV Airports. In this context,
the Holding adopts practices such as increasing energy efficiency, expanding the use of renewable energy,
and encouraging car sharing to reduce emissions from road transport. Thanks to these practices, carbon
foRGLINAYG YR SYA&aaAizya INBE NBRdAzZOSR |G ¢ change, A N1J2 NI
and contributing to the global effortd. y Y2 ad 2F ¢!+ | ANLRZNIAQ R2YSaGA.
carbon emissions have been calculated accordindgi¢oGHG Protocol standard and emission reduction
targets have been set. In this context, TAV Airports aims to reduce its absolute emissions by 1% by
2025.The annual reduction target is set at 1@&reenhouse gas inventories prepared for airports and
ground handling services are verified and registered annually by an independent audit company in
accordance with the ISO 1406% A GF YR NR® !'a LI NI 2F GKS @GSNATAOI (
from combustion (Scope 1), emissions from electrical energypéSe), Scope 1 and Scope 2 emission
calculations and flight emissions (Scope 3) of stakeholders across airports are evaluated. In addition,
management systems covering the creation, measurement, monitamitggation, and neutralization of
greenhouse gamventory are certified under the ACA program. A shuttle service is provided to transport
employees, significantly contributing to emission reduction, and fuel consumption is minimized through
route optimization. TAV Airports has embraced the widespread af electric vehicles, which are
environmentally friendly and have lower emissions compared to conventional vehicles. The Holding
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currently owns a total of 1,172 pieces of equipment, with 12.5% electric vehicles and 82.5% diesel
vehicles.

With the declaation announced at the European Union Aviation Summit, the aviation sector has
committed to zero emissions that cause climate change by 2050. TAV Airports, with a total of nine airports
operated inTurkiye MacedoniaGeorgiaand Kazakhstan, has joineddideclaration and announced its
target to reduce greenhouse gas emissions.

In light of the Greenhouse Gas Monitoring Plan, Emission Report Preparation Control Procedure, Carbon
Management Procedure and Pollution Prevention and Monitoring Procedimalya Airport
implements practices to ensure the effective management of greenhouse gas emissions, one of the major
causes of the climate crisis. In addition, carbon footprint is calculated through the Carbon Management
System Procedure and targets are setréaluce carbon emissions. One of these targets is to reduce
emissions by 1% by 2022, based on total absolute emissions or per capita emissions or average emissions
data for the last three years. Antalya Airport purchased carbon credits to offset Scopesdiamm and
obtained tREC Certification for Scope 2 emissions. A total of 3,634.56f@&dits were acquired for
offsetting Scope 1 emissions. Additionally, 31,585,609 kWh of electricity was included iRE®@ |
Certification. Antalya Airport has algonducted a carbon accreditation study indicating that carbon and
greenhouse gas emissions are managed effectively. In order to reduce fuel consumption, employees
working at the airport use electric bicycles and scooters.

At Ankara9 & Sy 6 2 € I, an!alionpIEhNdireduce greenhouse gas emissions and increase energy
efficiency is being prepared within the scope of ISO 50001 Energy Management System. In addition,
greenhouse gas reduction projects are carried out in order to qualify for the ACA LevakiGate At

Ankara9 8 Sy 62 € | A N:-GHSITls grép&edi atcordance with ISO 14064 are used for
greenhouse gas emission calculations, research is ongoing to obtain ACA Level 4+ regarding the reduction

of greenhouse gas emissions. The airf@s$ set a target to reduce total Scope 1 and Scope 2 emissions

by 1% by the year 2025. Every yedRHC certificate is obtained for Scope 2 emissions within the scope

of ACA Level 3+ Certification. Scope 1 consumption is neutralizadkara9 & Sy o #pért; whichi

purchases carbon credits equal to the amount of Scope 1 emissions. In®R@ka9 a Sy 62 € | A NLJ2
purchased 8,513 tCf credits to offset its Scope 1 emissions.

Aiming to reduce Scope 2 emissions by 20% by ZD®0, Tibah Airportises advanced instruments with
sensors to monitor and measure NOx and SOx emissions. The studies indicate that the results are within
standard limit values. In addition, chemicals that damage the ozone layer are also measured. (Results
according to this aaysis: HGE2: 0,309 tons; HFC34a: 0,189 tons; Freon gas 410c: 0,153 tons).

At the two airports representingAV TunisiadNBE and MIR), internal audits of the greenhouse gas
management system are conducted twice a year under the ACA program. AccqrtliBflyholds ACA

Level 3+ Certification while MIR holds ACA Level 2+ Certification. TAV Tunisia has a target to reduce its
total greenhouse gas emissions by 2% in 2023 compared to 2022, while Scope 1 and Scope 2 emissions
are targeted to be reduced by 15%dScope 3 emissions by 5%. The offsetting process for 2023 GHG
emissions in NBE is ongoing. Carbon credits purchased by TAV Tunisia during the financial year totaled
7,259 tCOfor Scope 1 and Scope 2 emissions.
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In 2022, TAVGeorgiaimplemented its Carbon Management Plan and has set ambitious future goals. It
aims to obtain ACA Level 2 Certificate by 2023 and ACA Level 3 Certificate by 2026. TAV Georgia has set
ambitious goals to achieve carbon neutrality for Scope 1 and Scope g@msivy 2030 and aims to fully
transition into a Net Zero Airport by 2050.

TIYANI ! RY Iy alfaysialedds work on thelaiidhlplan to reduce greenhouse gas emissions
and increase energy efficiency in 2009. In2009, YA NJ ! Ry | y ab8cArReSHeBrst airpokt M1LJ2 NJi
Turkiyeto receive the ACA Certification. Since 2014, it has been certified as a carbon neutral airport with
ACA Level3+ certification. Greenhouse gas reduction projects are carried out within the scope of ACA
Level+3 Certifida. As part of the ACA Level 3+ CertificatREIC certificate is obtained for Scope 2
emissions.TT YANJ ! Ry |y a puyfcRBdsRadrbon ckedilsJ2duiralent to the amount of
emissions, effectively neutralizing its Scope 1 carbon footprint. Inoiext, carbon credits equivalent

to 8,720 tCQwere purchased for 2022 1T YA NJ ! Ry | y adBné i EeNBaiCEMisdithdzbi i

2% by 2035

7.3.Energy Management
TAV Airports is committed to sustainable development and takes proactive measures to exuhigyg
consumption and costs while increasing energy efficiency. Thanks to effective energy management, it
supports both resource efficiency, the widespread use of renewable energy and economic sustainability.
In this context, some Group Companies caleuleonsumption data and set forwattdoking targets.
Aiming to increase fuel efficiency and the use of renewable energy, TAV Airports contributes to both
effective energy management and emission reduction. Aware of its responsibility for energy management
in all its operations, TAV Airports plans to achieve its targets in light of its Energy Policy and in line with its
G5SOFND2YyAT FGA2nHpZl RYKNR dzB/KH HLINR 2S5 00 & 0dza S 27T i
transformation, batterypowered vehicles, energy dag with building management system, renewable
energy supply, etc.), improvement works and 1ISO 50001 Energy Management System practices.

TAV Airports is working towards obtaining the LEED (Leadership in Energy and Environmental Design)
Certificate, which is based on the measurement and evaluation of impacts to reduce environmental
footprints. Thanks to the LEED Certificate, buildings asduated in 9 different categories. Among the
categories, the Energy and Atmosphere category stands out as the most extensive, comprising 33
accessible points, while other categories such as Location and Transportation, Indoor Environmental
Quality, and W NJ 9 FFAOASY O& IINB Ffa2 AyOfdzRSRX SIFOK gAGK
practices are as follows.

1 Antalya Airport's T2 International and T4 Domestic Terminals, as part of the Antalya Airport
Expansion Project, are expected to achievelLEBEId Certification, scoring between-89 points
2y GKS [995 OSNIAFAOIGARZ2Y &aeaitSyQa LRAyG aolt
Airport aims to attain specific scores in categories such as energy efficiency, water efficiency, and
indoor envronmental quality by the second quarter of 2023. To achieve the desired scores,
Antalya Airport has implemented several measures, including the installation of a 4 MW solar
panel plant on the roof of T2, the utilization of higfficiency air conditioningnits and fixtures,
and the implementation of strategies to maximize energy and water efficiency. Furthermore,
Antalya Airport aims to prioritize indoor air quality by selecting raw materials anekioission

34



materials that meet high standards, thereby xiraizing the overall scores in this category. The
airport foresees that the use of electric vehicles will increase with climhésnge andaims to
prepare the infrastructure for electric vehicles in the T2 parking lot area and to provide the
necessary areaand facilities to encourage the increase in the use of bicycles and to obtain full
points in the relevant subcategories.

f TTYANI ! Ryl y addrjeRtis tdiBiaal HoldsNdeJPEED Silver Certificate.

T 1F@ro6 {GFGdA2y . dzh f RAhbEs LEED Gold Cettificatedzt the NGWNBLIZINE > & K
category, is LEED Silver certified. Additionally, the administrative buildings have also obtained
LEED certification.

1 TAVMadinahAirport is LEED Gold Certified.

1 LEED Gold Certificate was obtained for tbastruction phase at TAV Tibah Airport. While the
work in the field of green building continues, it is planned to obtain LEED Certification for
operation and maintenance in 2025.

Antalya Airport is working on implementing various activities on energy getien, supply, and
conservation. The targets set in this context are given below:

- Generate 25% of total electricity consumption by trigeneration (natural gas) by the end of 2026,
- Purchase 98 million kwh of energy from renewable sources by the end of 2026,

Continue investments in activities such as converting all terminal lighting to LED, replacing old systems
and preferring energefficient systems within the scope of energy saving.

Ankara9 & Sy 0 2 € Ifollows thelpiddedures and instructions preparedhin the scope of ISO 50001
Energy Management System Certificate. Every year, agra@hreport on energy consumption is prepared
and shared with senior management. Energy efficiency projects are implemented within the action plan
created as a result of aial reviews. In 2028nkara9 & Sy 06 2 € | -REEG CeBifica#leSdR 4,174 MWh
and set a target to reduce energy consumption by 5% compared to the levels recorded in 2019.

TAV Georgids actively working on enhancing energy efficiency by implementing prewedures to
minimize the use of engines on land by 2025 and to source 25% of its energy from renewable sources by
2028. The airport, which has increased the energy obtained from solar energy in the last 3 years, obtained
1,491.67 GJ of energy from sotarergy in 2022.

TAV Tibahhas taken action on green buildings, one of the practices to reduce environmental impact. TAV
Tibah aims to enhance its sustainable energy practices by installing a 2 MW dteagelar power plant

in 2023, leveraging solanergy for parking lot lighting and ensuring uninterrupted power supply to the
district cooling plant.

TAV Tunisidnas an Energy Conservation Procedure and Balanced Energy Use Procedure integrated into
the operational and technical system. This ensuresNeBe2 Y I y I 3SYSyid | OO02NRAY 3
occupancy levels and needs. Recognizing the importance of renewable energy in sustainable
development, TAV Tunisia utilizes solar energy. Within the scope of minimizing energy consumption,
which is one of the mostundamental principles of energy management, it aims to reduce energy
consumption by 13% by 2024 compared to 2019.
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The energy generated and consumediat YA NJ | Ry | ¥  a iS goRiBuNUISIA mohitbradLidp theli
Scada System as part of the energy managiet system. A solar energy system and a trigeneration plant
produce energy from natural gas. While electrical energy is generated in the trigeneration plant, the waste
heat generated is used for cooling in summer and heating in winter. Plans for 20a$imutreasing the
capacity of the solar energy system. Upon the commissioning of the project, the objective is to achieve a
renewable energy ratio of 10% by generating 5 MWh of renewable energy.

7.4 Waste Management
As a responsible organization hosting numerous individuals and conducting diverse activities, TAV
Airports recognizes the importance of minimizing its environmental impact and ensures the safe and eco
friendly disposal of waste generated from its operaBoTAV Airports implements a comprehensive waste
management approach that involves waste characterization, quantification, and adhering to the waste
management hierarchy to reduce, reuse, recycle, and recover waste at the source, thereby promoting the
principles of the circular economy. In cases where it is not possible to apply the mentioned methods, it
resorts to the last option, waste disposal. TAV Airports works on waste separation and collection in its
operational areas and holds the Zero Waste Cer@F 1S A GKAY 51 aT O6DSYSNIf 5Al
Authority), and raises employee awareness on recycling and waste management. TAV Airports strives to
comply with the legislation related to the Zero Waste Management System in all areas of activity.

Pollution Prevention and Monitoring Procedure and Waste Management Plan are implemented at
Antalya Airport Antalya carries out waste management within its premises and has a waste collection
and sorting facility where all waste is collected. After coitecand sorting by a licensed subcontractor,
recyclable waste is sent to recycling facilities. A total of 1,130 tons of waste was recycled in 2022.

In order to ensure effective waste managemenakara9 & Sy 6 2 € I; variodsM&se Minagement
procedues are in place:

- Waste Mineral Oil Control Procedure

- Corrective and Preventive Actions Procedure

- Environmental Goals and Objectives Procedure

- Solid Waste Management Procedure

- NonCompliance Accident and Incident Procedure
- Water and Waste Management Procedure

- Records Control Procedure

- Hazardous Waste Procedure

AtAnkara9 a Sy 6 2 € [, in lindwith #8eNdbrementioned procedures, it is essential to manage waste

in a way to mimmize damage to the environment. The targets set out in the Environmental Management
Program are addressed each year to reduce the amount of waste. TAV Airports is actively developing
procurement procedures to prioritize the selection of sustainable andrenmentally friendly products,
particularly in packaging, as part of its commitment to sustainable practices.

TTYANI ! RYIly a SofitRBNS sontribiiteNth ¥heNdircular economy by reducing, reusing,
recycling,and recovering waste at the so@a@ccording to the waste management hierarchy with the
Waste Management Procedure within the scope of ISO 14001:2015 Environmental Management System.
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are hdd with all airport stakeholders regarding the separate collection of waste at the source as
household and packaging waste. Within the scope of Waste Management, hazardous waste is managed
by licensed companies, ensuring proper disposal and/or potentiiggnrecovery.

TAV Macedonidas a Pollution Prevention Plan where Waste Management Procedure is implemented.
This plan ensures that air, soil and water pollutioprisvented,and waste generation is minimized and
managed. In the case of packaging wastiedegradable (PLA) packaging is preferred for some of the
packaging of products used for services provided in restaureates,and kitchens. The airport has set a
future goal that all packaging will meet this standard and be made from environmenialitglfy raw
materials.

TAV Tunisia@ollaborated with an oil recycling company to ensure effective recycling of waste and recycled
400 liters of oil in 2022. For organic waste, it partnered with a company to recycle 2% of organic waste. In
addition, the tye (PET, PS, Raper,and aluminum) and amount of recyclable waste were examined in
detail and quantified.

7.5.Water Management
As population grows and industrialization expands, the effective management of water resources
becomes increasingly important in order to safeguard these limited resources, prevent water pollution,
and ensure the needs of future generations are met. Weilsuring effective water management, TAV
Airports attaches importance to reducing water waste, ensuring access to clean water, protecting
ecosystems by keeping water quality at a high level and mitigating the impacts of climate change. To this
end, it hasestablished the/Nater Polig, which emphasizes the efficient use of water resources with the
vision of being the leading airport operator in the regions vehitroperates. In addition, TAV Airports,
which also carries out activities to raise awareness on reducing water consumption, has set a target of
increasing water efficiency by 5%.

A Water Management Plan has been prepared for effective water managermAntalya Airport In this
context, water needs are met from groundwater and saving measures are taken to reduce water
consumption. In addition, water use and management instructions have been established to ensure saving
measures and water management. \Watreatment is made through the wastewater treatment plant
located within the operation area and the Wastewater Treatment Operating Instructions are
implemented to ensure efficient wastewater management.

AtAnkara9 & Sy 0 2 € |, a corftroli@dzlisihargef water is conducted to adjust specific parameters

of the water used for the cooling tower. The quantity of discharged water varies in each system based on
factors such as the flow rate of circulation pumps, the number of pumps in operation, and the
temperature. The amount of water in question is approximately 30,000 tons per yéankatrad 4 Sy 6 2 € |
Airport, and approximately 70% of this water is recovered through treatment arfideding. Both a

LI NIyYSNJ O2YLIl yé YR 9aSyoAmRarad b gy o2EL [ KNLRARBIDE OINE 2
conservation in its annual performance targets, aiming to implement and operate water recovery systems

in the future based on thorough benefit, cost, and risk analyses. The airport also aims to reduce water
consumpton by 10% by 2025 compared to the levels recorded in 2022.
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TAV Georgiaims to reduce water consumption by 3% in 2023.

In TAV Tunisiawastewater is treated through the stat®vned wastewater treatment plant and reused
for irrigation purposes when necesyga It also aims to reduce water consumption by 8% by 2028
compared to 2019.

AtTT YANI ! Ry Iy a, @hyidR &nNids dut its AckiMitiss With the awareness that water resources

are limited, daily water consumption is monitored through remote readofgmeters placed at
consumption points. Any unusual water consumption is promptly detected and addressed. The irrigation
system for landscaping areas is managed by means of automatic valves with timers to keep the irrigation

time and duration under constd control. TAV Airports implements proper conditioning of process water

in cooling towers to minimize blowdown water, while also utilizing filtered water from the gray water

system and sinks, which is then directed to reservoirs for storage. In addiggotiations are underway

GAGK TITYANI 21 GSNI YR {8S6SNI3IS I RYAYyAAGNIGAZ2ZY TF2N
effluent. If approved, the project is planned to recover 25% of current water consumption.

At Milas-Bodrum Airport, the wastewater treatment plant effluent is recycled after filtration and
disinfection and used for irrigation of landscaping areas. Effluent quality is regularly monitored at the
facility. The amount of treated wastewater recovered as irrigation water is woatisly measured.

7.6.Biodiversity
TAV Airports recognizes the significance of preserving species and biodiversity, preventing ecosystem
degradation, and facilitating transformative changes for the sake of a sustainable and thriving world. It
operates with a ense of responsibility to safeguard local habitats and ecosystems, restore degraded
environments, protect endangered species, and enhance biodiversity within its operational areas. To
ensure the protection of biodiversity, TAV Airports follows a hierarchyneasures that prioritizes
avoiding, mitigating, and reducing impacts that may pose a threat to biodiversity. In this context, TAV
Airports, which plans activities to contribute to SDG 15 and has created the Biodiversiy tekés into
account the pinciples that include avoiding, reducingijtigating, and balancing the impacts that may
harm biodiversity in its areas of operation.

In line with Groupe ADP policies, TAV Airports has announced its commitment to biodiversity conservation
through Act4natire International. In this context, it aims to design a process for assessing the impacts of
its core activities on biodiversity and integrating biodiversity into operational deceisiking process.
Recognizing that combating climate change will direxdigtribute to the protection of biodiversity, TAV
Airports complies with national and international regulations and laws to support biodiversity.

8. Respecting People for the Future

TAV Airports recognizes that its employees are crucial stakeholders inuttmeyotowards sustainability

and conducts its operations with a strong awareness of their significance. By fostering a collaborative
culture rooted in respect, trust, and tolerance, TAV Airports cultivates an environment where diverse
perspectives are shad, leading to the development of innovative ideas and informed decisiaking.

Accordingly, TAV provides both positive social impact and employment to people all over the world. TAV
PANLIR NG AQ | dzYly wSaz2dz2NDOSa t 2f Adoterized By clRGiaty, ArstyiR (12 Y
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thinking, subject matter expertise, high motivation, developed social skills, and-adtied talents,
aiming to cultivate a human profile that embodies these qualities to the fullest extent possible.

8.1.Human Resources Magement
The fundamental policy of TAV Airports is to ensure the creation, development, and evaluation of human
resources at global standards, guided by the principle of providing equal opportunities for all individuals.
In line with its commitment to interational standards and best practices, TAV Airports has established all
its human resources processes in accordance with national and international standards and practices,
including the UNGC Human Rights and Labor Standards, ILO (International Labour i@atan)
guidelines, Equator Principles, IFC (International Finance Corporation) Performance Standards, and
EBRD (European Bank for Reconstruction and Development) Performance Requirements

TAV Airports prioritizes the rights and freedoms of its employsesis committed to providing working
conditions that adhere to the principles of the International Labour Organization (ILO). It upholds the
commitments outlined in the Right to Freedom of Association and Protection of the Right to Organize
(Convention 8y, as well as the Right to Organize and Collective Bargaining (Convention 98). These
commitments are also aligned with the constitutional provisions on the right to form associations stated
in the Constitution of the Republic dtirkiye

TAV Airports aims to attract highly educated and motivated individuals who possess strong social skills,
entrepreneurial mindset, openness to growth and innovation, and a drive fofi,splbvement and
excellence in their work. Through effective human @ses management practices, it aims to enhance
employee performance and contribute to the organization's success by creating a climate that encourages
creativity, continuous learning, and efficient goal achievement.

TAV Airports recognizes the significaraf sustainability and has established a governance structure to

promote the integration and adoption of its sustainability approach across all locations and organizational

levels. To effectively implement corporate sustainability strategies, subcommitteave been

established, enabling the sharing of knowledge, experiences, and collaborative project development on

1Se &adzadrAylroAfAGe INBlFra ¢gAGKAY (GKS DNRdAzLIQA F2 Odz
awareness of the concepts of diversiipclusion,and equality within the organization, designs the
necessary processes to ensure dissemination and works on their integration into the corporate strategy.

As a general approach, subcommittees are expected to develop programs that focus on ggunaldy,

as well as diversity and inclusitbased approaches that support enhancing the effectiveness of
innovation processes.

The UNGC BHR (United Nations Global Compact Business and Human Rights) Accelerator Program is an
initiative to advance the imlpmentation of the United Nations Guiding Principles on Business and Human
Rights and is a collaboration between the United Nations Global Compact and the Danish Institute for
Human Rights. The program supports companies in integrating human rights ietbusiness practices

and provides participating companies with a structured framework and guidance to assess, address and
improve their human rights performance. By participating in the program, TAV Airports demonstrates its
commitment to integrate humanrights into its business practices and aims to advance the
implementation of the United Nations Guiding Principles. It also aims to improve its human rights
performance, contribute to sustainabldevelopment, and align its businesses with international
standards and principles.
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and equity, ensuring improved working conditions for employees with diverse identities and
characteristics, while aligningitly the social and cultural context of the geographical locations in which it
operates.

Recruitment processes at TAV Airports are carried out in a structured manner through online recruitment
platforms and social networks. TAV Airports actively partieipah various platforms to recruit high
school and university students for internships. Internship positions are determined across all Group
Companies. At the end of the internship program, individuals with high satisfaction rates are assessed for
potential recruitment based on available vacancies within the Holding. In addition, agreements were
made within the scope of university collaborations and the NTAV (New Graduate) program was launched.

At TAV Airports, a performance evaluation process is carriedraee a year and monitored in 3 periods.
Throughout the year, the set targets are closely monitored, and at the end of the period, the achievements
within those targets are scored, which are then taken into account in the premium calculation process.
During the promotion process for managerial positions, promotion requests are evaluated in the last
month of the year, and candidates may be subjected to a development center process conducted by the
Human Resources Group Presidency. In the light of the ositpluthis process, development areas are
identified,and the infrastructure is prepared for the follewp and approval of the promotion. In addition,

TAV Airports provides its employees with a wide range of organizational mobility in terms of rotation,
domestic and international career opportunities and horizontal or vertical positions in line with their
wishes.

TAV Airports values the feelings, thoughts and opinions of its employees and tries to implement
improvement activities at every opportunity. As 8éptember 2021, TAV Airports introduced a remote
working practice for its employees, which continues to be in effect. Employees continue to contribute to
Holding values and continuity by working remotely 2 days a week.

A Great Place to Work Survey was aeectdd at TAV Airports in 2022 with the participation of 83% of

SYLX 28SSa Ay O2YLI NRK«Fa s ASKGI aQGFLE PEB8NBHEAH WE | YR
202%. According to the results of the comparative analysis, TAV Airports have surpaSseditit 2 LJ p  H 1 H H
averages in the following themes:

T /dz2aG2YSNE wlkiGS {SNBAOSE Ia Ga9EOStt Sy
i Satisfactory Wages

i Pride in Work

1 Willingness to Work for a Long Time

9 Caring for Each Other

1 Competent Managers

1 Physical Security

1 New Employees are Warmlyelcomed

T alyr3aSNBRQ 22NRa yR ! OGdAz2ya al (0K

1 Managers Represent the Company in the Best Way

When considering the different aspects of the survey, the comparative analysis results for the categories

2F GNBf Al 0Aéqhitedse >0 LANWERASEISID BBRE a0iISNBY | & F2f 264 @
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8.2.Inclusion and Gender Equality
TAV Airports promotesquity, equal opportunity, and diversity in all its activities, treating all employees
equally regardless of race, color, gender, religion, language, marital status, sexutmmergender
identity, political opinion, ethnic identity, health status, and family responsibilities. Accordingly, it aims to
foster a corporate culture that values diversity, inclusivity, and support for disadvantaged groups. The
Holding ensures thatllabusiness processes adhere to equal opportunity principles without gender
discrimination and implements innovative and sustainable solutions and projects for the benefit of its
customers and employees alike. Building on this perspective, the remunemlmy at TAV Airports is
based on fair and consistent principles that align with employees' responsibilities and market standards.
It ensures a balanced and competitive wage management approach across the Holding and its
subsidiaries, operating under thelNJ& y O Eduial Bay oFEqual Wotk®

The Human Resources Policy of TAV Airports, which strives to be the workplace of choice, is designed to
create an ideal work environment that prioritizes occupational safety, provides comprehensive
opportunitiesfaNJ SYLJX 28 SSaQ LINRPFSaaAazylf FyR LISNA2YylFf 3INRS
TAV Airports made a commitment to increasing the ratio of female members in the Board of Directors to
above25% andattained this goal in 2018.

TAV Airports, in alignent with the Equal Opportunity Model created by the Women Entrepreneurs

' 3420AFGA2Y O0Y! DT59w0>Y KAIKEAIKGA AGAa RSRAOIGAZ2Y
the workforce. The Equal Opportunity Model is a certificate program prepared ByTKA9 w {2 LINR Y 2
g2YSyQa SyLX 2eYSyid YR ¢l a RS@OSt2LISR dzy RSNJ 1 KS f S|
the World Bank and in cooperation with PWC and EY. In 2017, TAV Airports received the Equal Opportunity
Model (FEM) Certificate, which aime end gender discriminatory approaches in business life by
identifying inequalities in processes such as promotion, social activities, career planning, recruitment,
training,and development. 3 Group Companies were awarded Best Workplaces for Womerablace

to Work. In addition, TAV Airports ranked among the top 15 compani€grkiyethat create the highest

number of womenemployment in the ninth womeifriendly companies survey conducted by Capital
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magazine. TAV Airports and its subsidiaries AT)-ONBE S . ¢! X 1 F@F6 | yR ¢! £ {¢
Ffa2 AyOfdRSR Ay GKS amnn 22Y8y CNASYRE& /2YLIYAS

TAV Airports and Group Companies actively promote gender equality by fostering inclusive policies and
language, vehemently opposing workplace disanation, consistently highlighting equal opportunity and
motivation, and integrating these values as fundamental elements of their corporate culture and
approach.

¢! £ | ANLIR NI &z dctdlyParytigake inlthg Benéral Biteaorate of Civil Aviation Gender
Balance Development Commission (TCDGK), which aims to monitor and enhance gender balance in the
Turkish civil aviation sector, offering recommendations for improvement, promotinglexpportunities

in aviation professions for both genders, and encouraging women specifically to pursue education and
training in aviatiorrelated fields.

As a signatory of the UNGC Compact, TAV Airports demonstrates its commitment to gender equality by
adi A @St @& adzZllR2NIAYy3I (GKS 22YSyQa 9YLRGSNYSyd t NRAyOA
22YSy IyR !'b Df2okf /2YLI OGd ¢KS 22YSyQa 9YLRgSNY
Compact, focuses on advancing gender equality worldwide &ivks to empower women in various

domains, including health, safety, education, and overall development. The Principles were designed by

'b 22YSy YR (G4KS !'b Df26lFf /2YLIOG Fa | &a3a3SYRSNI
individuals and organiz&iy a GKIF G aGNAGS F2NJ 62YSyQa LINBaSyoOoS A
life.

Group Companies actively participate in unique projects that support gender equality in different sub
dimensions specific to the sectors in which they operate.

I I @lIoy2aya3 GKS FANRG aA3ayrd2NE O2YLI yASa 2F GKS 4. d:
GKAOK KIFa 0SSy OFNNASR 2dzi o6& {lollyOP ! YADBSNBAGER
create support mechanisms at workplaces against domestiengel and make violence against women

more visible. The project identifies ways to prevent domestic violence and offer support by using the
managerial and organizational capabilities of the business world. Taking measures against domestic
violence in the wdkplace will increase employee productivity and motivation, reduce employee turnover

and contribute to reducing the risk of violence against women and promoting human rights. As of 2022,

the scope of the project has been enhanced and efforts are underavaggure its expansion to all Group

I 2YLI yASad Ly FTRRAGAZ2YZ || @Fd6 LldzofAaKSR GKS b
bl @AIFG2NE G2 &dzLlLl2 NI 6 dza ArigissaddprésbhiBedifNg andexample ofil KS I N
good practice developed tenable companies to more effectively assess the human rights impacts of their
organizations and supply chains.

TAV Airports works in cooperation with different organizations on equal opportunities and focuses on
creating a positive impact in the regions where it operates. As a founding member of the Women in
Technology Association (WTECH), TAV Airports activghpissipts mission to foster an inclusive and
egalitarian approach, empowering women Trirkiyeto embrace science and technology fields. In
FRRAGAZ2YE Al YI1S& R2yFdA2ya (G2 (GKS C2dzyRIFEGA2Yy T2
behalf ofits & LIt 28 SS& Rdz2NAYy3I alLISOALE 200Faizya &adzOK & o
extends its support to employees or their spouses who welcome a new addition to their family by
providing handmade baby delivery packages crafted by women in needghrthe Nefes Association.
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issued on behalf of each female employee.

With the mission of raising awareness in companies and women, TAV Airports takasthartVomen

in Sales Network social project, which was launched by Sales Network in 2019 to generate ideas to
AYONBI &S 62YSyQa LI NIAOALI GAZ2Y Ay GKS alrtsSa 62NIR
AaSNIPSa a (KS alLka e LBNRZ2lY aRIND AKES 2088y t NEINI YE X
women (aged 125) in STEM (Science, Technology, Engineering and Mathematics) with industry leaders
through a digital platform. As a Program Ambassador, TAV Airports plays a crucial rolétatirfgci

mentorship connections for participants and actively contributes to the program's working groups.

Ankara9 & Sy 0 2 € lhaslvdridlisJaadtlces in place for customers with disabilities. These include:
9 Tactile floors in terminal building and pangilots
Audible warning systems installed in elevators providing floor information in Turkish and English
More accessible restrooms in the terminals
Adjusting the height of payphones to be wheelckagcessible

Installation of assistance points

=A =/ =4 =4 =9

Providingbasic sign language training to employees to provide better services for people with
disabilities

8.3.Integrated Talent Management and Backup System
TAV Airports utilizes the Integrated Talent Management and Backup System in order to recruit qualified
managers or retain existing managers. In addition to internal systems, the Holding works with relevant
consultarty firms, assessment and evaluation syateand consultants to recruit qualified managers to
the group.

The Integrated Talent Management and Backup System aims to create a talent poolpétia@mance

and highpotential employees, then implement solutions that focus on developing these wlafentify
backups for senior positions and plan different career opportunities for-paibntial employees.
Employees identified as Potential or High Potential based on Talent Management results are offered
career opportunities that include fringe beritsf and wages aligned with their new roles. Additionally,
they receive training support for a period of 2 years upon request.
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8.4.Employee Profile

Breakdown of Employees by Breakdown of Senior Executives
Gender by Gender
15000 600
10000 I I 400 I
5000 200 I
, O , 1 O
2021 2022 2021 2022
m Female m Male m Female m Male
Ratio of Female Employees to Number of Employees with
Total Employees Disabilities
235

26,70% 218

= 2021 = 2022 2021 2022

27,30%

8.5.Employee Satisfaction and Loyalty
TAV Airports recognizes that its human resources are invaluable asaefday a pivotal role in elevating
its competitive advantage as it transitions from regional leadership to a global player. In this context, TAV
Airports does its part to create a safe and healthy working environment for all its employees and carries
out activities to increase their loyalty. It conducts regular analyses and studies, utilizing human resources
metrics, to assess the current state of fringe benefits, social rights, office facilities, and working
environments. These evaluations aim to endiin&t these aspects are aligned with competitive standards.

TAV Workshop was established at TAV Airports to bring employees together for music, pdanibeg,

and photography courses. In addition, TAV Clubs organize tournaments in football, baskelibgbalp

chess, table tennis and bowling. Additionally, TAV Airports organizes staff nights on special occasions,
fostering a sense of unity and enabling employees to celebrate and share the excitement of these
memorable days together. These events cdnite to building a strong corporate culture.

Certain discounts are also offered for TAV Airports employees within the scope of corporate agreements.
In this way, Vadistanbuidampus employees can enjoy additional social rights. The employees of the
Administration Building have the option to work remotely on Fridays and one day per week. International
organizations are continuousssessedand relevant practices are implemest.
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TAV Airports attaches great importance to the opinions and views of its employees and conducts an
employee experience survey every year. Based on the findings of these surveys, action plans are
developed and implemented across Group Companies. Thandgithces great value on its employees

and consistently engages in development programs and new initiatives. Social clubs for employees, special
day events and internal communication workshops are tangible expressions of the value TAV Airports
places onts employees.

8.6.Support for Employee Development
Aware of the importance of a qualified workforce, TAV Airports implemerAB0» Grid, a talent
management project, to support employee development and manage talent. In this context, TAV Group
conductsevaluations of all its employees using 4©®& model, which helps identify and recognize the
talents within the organization. The annual implementation of tAB& Grid at TAV Airports ensures an
objective evaluation process for all employees, enabliregrtho assess their performance effectively. It
also establishes a talent pool that supports career development opportunities within the organization.

TAV Airports has been actively using tHe&rning platform supported by compulsory/technical trainings

for many years within the scope of employee development processes. The content of the platform, called

TAV Eduport, is constantly renewed and keptojulate. TAV Eduport offers employees an engaging and
enjoyable training experience by providing a wide garof training topics, with over 6,000 options

available in various languages and supported by subtitles. Tbareing platform is accessible both on

the web and via mobile application. Trainings are offered to employees under main headings such as

G! GARY tNRANFYaéds G! ANLIRNIA /2dzyOAf LYGSN¥YlFGAZ2Y I
' @Al GA2Y {SOdzZNAGe ¢NFAYAYy3I tNRBIANFYaET a/ 2YLISGSyoOe
[ SFRSNEKALI 5SSt 2LIYSyd ¢NFrA¥YyVRIAG Y BBRSHH2 NBRIANISY &
TAV Airports has an online training platform that is shared with all Group Companies and all employees

have access to various trainings offered. The platform includes mandatory technical trainings, as well as
personal developmentrad executive trainings. In 2022, TAV Airports allocated a total budget of TL
MmIpannsann F2NJ GKS GNFAYyAy3a 2 FlyiktdiThoe Fotrélt RESSE @ LY B i &
program, TAV Airports aims for each employee to receive at least one fygminyear. This target is

excluded from the training budget. This target excludes gkl trainings, assessment center practices

at the beginning of the process, and higbst/specialized trainings.

As part of facdo-face trainings, TAV Academy ofdaceto-face development programs categorized into
three main areas:

1 NTAV recruits new graduates to Group Companies and monitors their development throughout
the year.

1 Each employee attends at least one development program.

1 Within the scope of the LeaddProgram, a development centdras beenlaunched,and a
development progranias beercreated to address individual needs.

The leadership development program and assessment and evaluation practices are centrally managed by
the Holding Human Resources Depaent.

45



8.7.0HS Approach
TAV Airports prioritizes human health as its utmost value, demonstrating unwavering adherence to legal
regulations, international standards, and ethical guidelines concerning occupational health and safety.

All efforts related to occupational health and safety at TAV Airports are centered around safeguarding and
enhancing the longerm health, performance, motivation, and ultimately productivity of its employees.

TAV Airports adopts a systematic approachaacordance with contemporary standards, to identify
potential factors leading to occupational accidents and diseases, analyze risks, prioritize employee health,
ensure a safe and healthy work environment, implement necessary precautions, and eliminateshaz
across airports and Group Companies.

It monitors and reports accident frequency rate and accident severity rate indicators through the OHS
Committee in order to measure and monitor its occupational health and safety performance. The
formulas used andnnual values of the relevant indicators are as follows:

Unit 2019 | 2020 | 2021 | 2022
Number of occupational accidents with number 350 132 167 271
lost days
Lost days due to occupational accidents day 5656 | 2012 | 2198 | 1782
Total actual operating hours million hours 32.8 22.8 27.2 41.2
number of accidents
Accident frequency rate per million hours of| 10.64 | 5.77 6.15 6.57
work
loss of days in a
Accident severity rate thousand hours of | 0.17 0.09 0.08 0.04
work
Fataloccupational accidents number 0 0 0 0
Occupational diseases number 0 0 0 0
Accident Frequency Rate (Total Number of Lost Time Work Accidents /
Actual Working Hours) x 1,000,000
Accident Severity Rate (Total Number of Lost Days due@zcupational
Accidents/ Actual Working Hours) x 1,000

TAYV Airports is committed to continuously improving its occupational health and safety performance, with

the primary objective of consistently reducing the frequency and severity of accidents year by year. In
2020 and 2021, the reduced working hours resgltfrom decreased traffic during the pandemic
contributed to a significant decrease in both the frequency and severity rates of accidents. Despite an
AYONBFAS Ay (GKS ydzYoSNJ 2F | OOARSy(la AY HAHHI F2ff
Airports continues to observe a downward trend in accident severity compared to the previous two years.
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2022 proved to be an exceptionally successful year in terms of occupational health and safety
performance at TAV Airports, showcasing a significant @serén accidents when compared to 2019,
which allows for a more accurate comparison taking into account working hours.

OHS policies across Group Companies are established by the OHS Committee within the sustainability
governance structure. The Committee ¢composed of occupational safety experts and occupational
physicians to advise and support all subsidiaries on the continuous improvement of occupational health
and safety.

9. Contribution to Society for the Future

9.1.Stakeholder Relations
In its pursuit of crating sustainable value, TAV Airports recognizes the significance of establishing
effective communication with its stakeholders and actively engages in gathering opinions through diverse
communication channels on a regular basis. With the feedback itctellerough its wide and inclusive
stakeholder network, the Holding is constantly developing and transforming in a way that keeps up with
the requirements of the age.

Stakeholders Communication Method

Employees Email telephone,and faceto-face meetings
Meetings and trainings

Digital communication tools

Digital training programs

Employee satisfaction surveys

Special events for employees

Committee meetings

Announcements and notifications
In-house publications

Customers Customer satisfaction surveys

Email telephone,and faceto-face meetings
Contact Center

Customer visits and meetings

Exhibitions, conferences, fairs

Website

News

Social media

Request/grievance sites

Suppliers Email telephone,and faceto-face meetings
Meetings
Supplier audits

Public Institutions and Periodic reporting

Legislative Bodies Meetings and conferences
Email telephone,and faceto-face meetings
Audits
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9.2.Memberships and Collaborations

TAV AIRPORTS HOLDING

MEMBERSHIPS AND COLLABORATIONS SIS

¢CdzNJ AadK 90GKAOA FyR wSLlzil A2y |[Holding
CdzNJ AaK LyadAaddziS 2F Ly dSNYI £ |Holding
Women in Technology Assaociation Holding
Women in Sales Holding
Young Guru Academy Holding
Association of Corporate Communicators Holding
Association of Private Sector Volunteers (OSGD) Holding
Business4Goals Holding
Business Council for Sustainable Development Turkey (BCSD Tur Holding
UN Global Compact Turkéletwork (UNGC) Holding
UN Global Compact Signatories Assaociation Holding
TadlyodzZ / KFYOSNI 2F / SNIATFASR |Holding
Corporate Governance Association Holding
Union of Chambers and Commodity Exchanges of Turkey (TOBB) Holding
Circular Economy Mirror Committee Holding
TadGlyodzZ /KFYOSNI 2F / 2YYSNDS (Holding
30% Club (Growth through Diversity) Holding
Airports Council International Holding
Maltepe University Civil Air Transport Management Advisory Boar( Holding
TSE MTC184 Circular Economy Mirror Committee Holding
Mentors for a Million Women Holding
TOBB EU Green Deal Working Group Holding
TURKONFED Business and Human Rights Working Group Holding
TURKONFED Green Transformation Commission Holding
Sales Network Women in Sales Holding

9.3.Supply Chain Management
TAV Airports considers it an integral element of its corporate vision to create social benefit in the
geographies where it operates with the principle of respect for people and the environment and to
conduct all supply chain and procurement operationgria With sustainability principles. When selecting
its suppliers, it takes into account professionalism, operational capability, solotientedapproachand
references in addition to the cost factor. Furthermore, TAV Airports has integrated enviroaiasrdt
social criteria into the supplier selection process as a result of its sustainability approach. Suppliers are
required to adhere to the following conditions outlined in the contract annex, which is provided to them
as an attachment to the procuremenontracts:
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- comply with the principles stated in the International Labour Organization (ILO), along with
relevant national legislation and contractual provisions,

- not engage in activities such as forced labor, child and youth lasarimination, unregistered
labor,

- comply with national legislation and applicable treaty provisions on social issues such as social
arrangements, wages, working hours, freedom of association, prevention of health and safety
risks,

- fully comply with apptiable environmental regulations and conduct impact identification,
assessmentand mitigation studies for environmental activities,

- implement occupational risk prevention measures to ensure safety and protect the physical and
mental health of their employes,

- comply with all national and international artorruption laws, regulations, and norms
throughout the duration of the Contract or Purchase Order and in the event of a violation of these
provisions, cooperate with TAV Airports in good faith to proaiflaecessary or useful documents
and information in a fully transparent manner.

¢!+ ! ANLERNIA NBGFAya GKS NRIAKG G2 O2 ¢ordiddns and2 Y LI A I
has the authority to terminate the contract if nesompliance is idetified. To ensure compliance with
procurement conditions and assess suppliers' ability to meet these requirements, TAV Airports conducts
supplier performance evaluations. These evaluations are conducted by the requesting and purchasing

units using TEDPERftware within the ERP system after the delivery of services for purchases that exceed

'{5 oXnannd® {dzLILX ASNE 6AGK | &A02NB 2F amé & | NBa
list with the approval of the Purchasing and Logistics Coatalisiaip. As of 2022 yeand, TAV Airports

has a total of 1,213 suppliers, 969 of which are local suppliers.

LY I O0O2NRIYyOS gAGK (GKS CNBYOK at20ASNI[IFgé NBIIFNR
to be prudent in relation to their supplykck A y &> DNRdzLJS ! 5t KIF & O2YLX SGSR
al LAYy 3¢ &addzRé Ay 5SOSYOSN)I HAHHE 6KAOK AyOfdzRSa a
FYR LINB@Syid &SNAR2dza KdzYly NAIKGA @GA2flGA2yaes )
subcorractors and suppliers with which it has a business relationship.

9.4.Corporate Social Responsibility Approach / Contribution to Local Community
In line with its corporate social responsibility approach, TAV Airports supports diverse projects in different
fields, particularly in educatiorsports,and culture, and focuses on customer satisfaction and employee
happiness as the main focus of the sddéinpact it creates in the regions where it operates. In order to
develop a lasting whwin relationship and a shared vision for the future, TAV Airports has made the
following commitments:

1 Actively contribute to improving the living conditions of locaitrenunities and to reducing noise
exposure,

9 Build trust and alignment with local stakeholders over the long term,

1 Strengthen the positive impact of airport operations on local communities, monitor the
environmental and social impacts that may occur on thiad) spaces of local communities, take
necessaryneasuresand fulfill improvement actions,
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1 Unite the airport community and act together to maximize the positive impact of airport activity
and facilitate acceptance.

TAV Airports has established a Corper8bcial Responsibility (CSR) Policy that outlines the principles to
be followed for investments and ongoing activities of the Holding and all Group Companies in this domain.
The amount spent by TAV Airports for CSR activities and social investments echtuBUR 2,056,751

in 2021 and EUR 346,393 in 2022.

In 2021 and 2022, TAV Airports carried out a wide range of corporate social responsibility projects under
the headings of education and contribution to the local community:

9 Through its collaboration witthe Electronic Recycling Foundation, TAV Airports has facilitated
the enhancement of computers and the establishment of computer classrooms in schools.

1 A charity bazaar was organized to support a primary school identified as being in need,
undertakinginitiatives such as painting the school premises and constructing a training/meeting
hall through company contributions.

f '1adz / AKFRA&S {SO2yRINE {OK22fQa 3ISYSNIf odzAf
various needs of the school were fulfdleincluding the provision of a conference hall, sports
equipment, and air conditioning systems.

T 2A0KAY (GKS a02L) 2F GKS a!aaraidég tNepa2aSOG OF NNR
uniforms were presented to schools in the Kepez region.

T Int 1adz TYOA{LIPYIN {SO2yRINE { OK?2
g NBySaa /FYLIFAIyéE gl a 2NBFYAI
traffic brochures were distributed.

9 &Sy praviiéd school vehicles and clothing to a total of 9,800 students in 24 village schools.

1 TAV Tibah has contributed to the provision of Technical and Occupational Training (COOP) at
Taibah University.

2t FyYR SKAG ! K
SR gAlGK !'ydlteatl

T ¢!+ ¢dzyAdaAl YIRS I R2yl hianyGTD & cantkbBte to itizyéffodsA | y 2 2
to improve training in the transport sector.
T ! R2yF0GA2Y 6l a YIRS (G2 GKS aw!la! /SyGdSNI F2NJ
T 2A0KAY (GKS a02L) 2F GKS 4! yelKAy3a T2Winkari,Af RNBY
|.

Of 2 KAY3a YR adlGdA2ySNE AR 61 & LINRPOGARSR (2 al
Hatay, where ¥, 29, 39and 4" grade students study.

f ATU collaborated with the Association for Supporting the Recycling of Electronic Wasté {(EAGD
refurbish idle computers from its inventory. These repaired computers were then donated to
schools in need acrosgirkiye including Bursa Sileyman Cura Secondary School, Bolu Goynik
blENI FyfFN t NAYFNE {OK22f X %2y HaiyfSéhbo], anfl KogeldlS | | K Y
YIEYRPNY Y2O0F{1lF&YIlT ,dzydza 9YNB t NAYINEB {OK22f o

1 During special occasions, the Holding joins forces with associations, demonstrating its support by
purchasing products from the associations equivalent to the number of employees.

Barrier without Barriers

¢CKS a.fdzS 6A0GK2dzi . F NNASNER¢ LINRP2SOG>X 6KAOK Aa LI I
raise awareness among people with disabilities that they have the opportunity to participate in physical
activities, but wil also foster personal growth and enhance sshfidence among them. By providing
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diving and swimming opportunities for people with disabilities, the project will serve as an opportunity
for their active participation in different areas of life and p/accessibility. Scuba diving and swimming,
the main activities of the Blue without Barriers project, are of great importance for the social and physical
rehabilitation of persons with disabilities. Scuba diving and swimming offer people with disalilities
greater sense of bodily control and mastery compared to {aased activities, fostering increased
confidence and selbelief. The activities to be carried out within the scope of the project will provide an
opportunity for people with and without disdliiies to share common interests and skills, thus
empowering people with disabilities socially.

10. Customer Experience Management

Aware of its responsibility to provide the best customer experience, TAV Airports places customer
satisfaction at the center dfs business models. Within the scope of its responsibility to serve both its
stakeholders and all internal and external customers within the airport ecosystem, the Holding continues
to offer innovative solutions and follow emerging trends in order toieah and maintain the highest
service levels. In this context, while reviewing the practices of airports and subsidiaries, it benchmarks all
domestic and international sectoral markets and compares business models. In addition, it participates in
sectoralorganizations both globally and iRirkiyein order to update and follow the developing and
changing global customer experience management styles.

Accurate measurement, development and monitoring of service levels are ensured in accordance with
thelSOhnnH [/ dzZAG2YSNI {FGA&ATFIOGA2Y alyl3SYSyd / SNIATFAC
¢CdzyAdAlXT al OSR2YALFX 1 F@1d FyR &S-Nd8red Gpprée2hythat vy A S & @
prioritizes customer satisfaction, all customer feedback is grityrand transparently addressed through

the Customer Satisfaction and Complaint Management System (CRM) software, ensuring open
communicationand providing reassurance to customers. Every feedback received is handled objectively,

fairly, carefully, and confidentially, ensuring appropriate solutions are provided to customers. TAV
Airports works on the necessary corrective actions to prevent the recurrence of nonconformities it has

been notified of, implements the saidctions, and develops its businessqeesses to meet the
expectations of its customers.

Customer satisfaction surveys are conducted at all airports and subsidiaries, and the data obtained from
these surveys are analyzed and reported, with the awareness that customer feedback will always be
constructive and aimed at improving service levels. In addition to survey data, all kinds of data recorded
through the Customer Satisfaction and Grievance Management System CRM software are processed and
reported monthly and annually. All data is processedrder to increase customer satisfaction and exceed
expected service levels, and improvement and development activities are carried out when necessary.

TAV Airports attaches importance to direct communication with its customers and provides equal
commurication opportunities to all its customers in accordance with the fundamental principles of its
Customer Satisfaction Policy, which include transparency, accessibility, responsiveness, objectivity,
confidentiality, accountability, continuousiprovement,and customer orientation. To ensure customer
centric services, the Holding maintains a dedicated Customer Contact Center staffed by 29 experts who
provide customeispecific assistance and access to a wide range of services for airports and subsidiaries
throughoutTurkiye
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11. Digitalization/Technology for the Future

In recent years, digitalization has gained immense significance in airports, as it has in numerous other
sectors, permeating every aspect of life. TAV Airports recognizes the significance oizdiigitalin
enhancing efficiency and convenience for both passengers and employees. Digitalization efforts not only
improve the airport experience, but also play a key role in the process of becoming more sustainable by
reducing the need for employees argbpurces. Attaching importance to supporting digital technologies,
TAV Airports also leverages digitalization in its training programs and conducts various practices in this
context. In terms of digitalization and innovation, it aims to develop its owhnelogies in R&D activities

with a focus on SDG 7, SDG 9 and SDG 17, and to make digital transformation and corporate
entrepreneurship strategies holistically innovative and sustainable for customers and all employees.
Recognizing that information technap (IT) systems must operate effectively in order to provide quality
service at airports, TAV Airports evaluates the development of IT infrastructure and projects in line with
the corporate strategy and goals. In this context, risks related to informatecurity are closely
monitored and proactive measures are taken to manage them efficiently. In addition to these practices,
the Holding also works with Groupe ADP to manage the risks that may be encountered in the field of cyber
security.

Striving to be @ioneer in the field of digitalization and technolo@AV Technologigsrovides a full range

of services in a broad portfolio ranging from analysis to design, consulsugmyort,and maintenance. It

contributes to the development of airports of allsizby producing turnkey solutions for projects realized

Ay GKS LINRPOS&da 2F RSaAayAy3dI +y FANLRNIG FNRBY &ONI
t N2 3INJ Ye¢ RS@®St 2LISR o0& ¢! + ¢ SOKy2t23ASa FAYa 02
modernzation efforts, improve passenger experience and optimize operations. In this context, reliable

YR AyadlydalryS2dza LISNER2Y O2dzyda FNBE O2yRdzOGSR |
Ct2g alylraSYSyid tftFdF2N)YE | yoRe improved thbah iaBingFirdeNy | y O S
analysis. In addition, a system has been developed to help complete the Barcode Boarding Pass
verification process, referred to as TDAS, quickly and reliably. Efforts are underway to optimize the usage

of car parks andeduce waiting times for passengers by developing a system that streamlines and
enhances the overall parking experience. With the PAX Analyzer, it is planned to collect data from the
systems to create a dashboard with passenger flow statistics and forelsasésl on boarding pass

printing or reading activities. Most of the aforementioned applications are planned to be realized for 8
FANLIRZ2NIGA OTITYANI ! Ryly aSyRSNBa ! ANLIBbdum@itpsrt. 0> |y
6 . Wz 0 I -Alhyh Airhdk(G2P), Thilisi Airport (TBS), Batumi Airport (BUS), Almaty Airport (ALA) and
Skopje International Airport (SKP)) by the end of 2024. The table below outlines the timeline for the
implementation of various practices under the Smart Airport Program:

FI Inf Car Park Self Busi
: Free Wi ow n grm arrar © .| SeltBag PAX u3|r_1ess
Airport _ Manage | TDAS| ation | Enhancemen Boardin Intellige
Fi . Drop | Analyzer
ment Kiosk t g Gate nce
ADB 2023 2023 2023 | 2023 2023 2023 2023
ESB 2023 2024 2023 2023 2023 2023
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Fl Inf Park I Busi
: Free Wi ow n grm car par se .| SeltBag PAX usm'ess
Airport _ Manage | TDAS| ation | Enhancemen Boardin Intellige
Fi . Drop | Analyzer
ment Kiosk t g Gate nce
BJV 2023 2023 2023 2023 2023 2023
GzZP 2023 2023
TBS 2023 2023 2023 2023 2023 2023
BUS 2023 2023 2023
ALA 2024 2023 2023
SKP 2023 2023 2023 2023

In addition to the aforementioned practicesSTAV Technologies has been holding the ISO 27001
Information Security Management System Certification since 2011. Within this context, TAV Technologies
manages the infrastructures of the company and all Group Companies and offexss@ndupport.

InfrastNHzO (i dzNJB
AYVF2NXEGAZY

Iy R
FYR REGE®

v ow
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HNKT
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increase user awareness. TAV Airports are audited by indegperaudit firms. It also conducts periodic
penetration tests.
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12. Annexes
Annexl1: Environmental Performance Indicators

Scope 1 Scope 2 Scope 3
TAV (tCO2eq) (tCO2eq) (tCO2eq)
2020 2021 2022 2020 2021 2022 2020 2021 2022

Airports 29,014.14 34,252.91 26,572.51 10,047.6 50,114.19 39,276.4 207,850.35 601,636.75 649,421.94

Turkey 27,908.04 27,820.41 18,868.71 9,654.41 14,514.49 28,760.60 207,850.35 573,946.75 524,980.94
9 a Sy d\BkEra 7,821.00 8,512.00 6,388.00 1,530.00 1,916.00 5,364.00 82,162.00 95,978.00 121,501.00

Adnan Mendereg 1 Y 15,614.00 14,014.00 8,716.00 2,468.00 3,663.00 10,549.00 . 220,591.40 )

DI T A-Alangal 340.20 40.11 - 706.33 723.58 - - -

Antalya 342653 529441 358171 565641 893549 11,8446 125688.35 257,377.35 403,479.94

Milas-Bodrum - - 841.95 - - 5,338.46 - - -

Georgia 1,106.10 1,470.90 1,730.80 393.20 555.40 602.80 - - -

Tunisia - 4,203.00 5,231.00 - 3,730.00 4,264.00 - 27,690.00 124,441.00

EnfidhaHammamet 4,107.00  5,124.00 1,693.00  2,135.00 27,690.00 124,441.00
Monastir 96.00 107.00 2,037.00 2,129.00

Macedonia = = 742.00 = = 5,649.00 = = =

Madinah-Saudi Arabia - 758.60 - - 31,314.30 - - - -
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Tap Water Groundwater Total Water Recovered/Reused Water Discharged
TAV (m*) (m?) (m°) (m?) (m°)
2020| 2021| 2022| 2020| 2021] 2022| 2020 2021| 2022| 2020| 2021 2022| 2020| 2021| 2022

Turkey 142,345 191,536 236,618 679,484 714,676 740,749 821,829 906,212 977,367 44,741 50,287 61,900 791,231 924,088 1,085,338

9 a Sy d\Bk8ra 172,918 186,592 187,454 172,918 186,592 187,454 720 750 820 171,623 185,047 186,634
Adnan MemleresT T Y 137,663 186,508 231,664 229,499 206,115 205,247 367,162 392,623 436,911 31,021 30,087 40,080 54,266 44,702 54,565

DI T A-Alangal 4,682 5,028 4,954 - - - 4682 5028 4,954
Antalya - - - 252,224 343,359 474,694
Milas-Bodrum - - - 277,067 321,969 348,048 277,067 321,969 348,048 13,000 19,450 21,000 313,118 350,980 369,445
Georgia 34,913 48,258 58,300 34,913 48,258 58,300 34,650 47,995 34,650

Tunisia 71,598 88,463 126,582 71,598 88,463 126,582

Macedonia 53,199 65,168 66,196 53,199 65,168 66,196
Madinah-Saudi Arabia 355,785 464,964 605,706 62,432 418,217 464,964 605,706 70,524 77,970 141,062 70,524 77,970 141,062

Almaty-Kazakhstan 496,677 496,677 - -
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Hazardous Waste  Non-Hazardous Waste Total Waste Total Recycled Waste  Share of Recyclec

TAV (tons) (tons) (tons) (tons) Waste (%)
2020] 2021| 2022 2020 2021 2022 2020 2021 2022 2020‘ 2021‘ 2022 2020‘ 2021‘ 2022'
Turkey 18.44 42.69 77.61 5,990.06 9,888.98 10,570.22 13,447.05 18,969.60 18,621.85 721.87 986.08 1,829.15 64.40 63.80 79.70
9aSydakard 9.29 18.76 5851 569.12 555.35 683.61 578.41 574.11 742.12 137.89 143.05 215.27 24.00 25.70 31.50
Adnan MenderesT T Y 1.70 11.46 6.82 873.70 1,172.53 1,573.64 875.40 1,183.99 1,580.46 56.40 69.10 88.70 7.20 8.00 7.00
Antalya 745 9.05 7.98 3,760.84 7,298.00 7,046.27 11,206.84 16,345.00 15,028.27 378.78 573.87 1,130.69 16.20 13.10 16.20
Milas-Bodum - 342 430 786.40 863.10 1,266.70 786.40 866.50 1,271.00 148.80 200.06 394.49 17.00 17.00 25.00

Georgia 0.45 0.20 1.90 165.00 467.80 513.00 165.45 468.00 514.90
Macedonia 2.00 2.58 1.07 178.29 328.05 41.99 180.28 330.63 43.05
Almaty-Kazakhstan 4,560 0.00 0.00 4,560.00
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Antalya

Unit 2020 2021 2022

Electricity Purchased Externally kWh 20,448,724 30,565,487 52,668,017
Electricity Generated by Trigeneration kWh 24,331,104 27,364,176 11,626,902
Electricity Consumption kWh 44,779,828 57,929,663 64,294,919
Renewable Electricity Consumption kWh - - -
Natural Gas Consumption Sn? 6,210,553 7,255,407 3,375,241
Other 3,250 3,770 4,030
Total Energy Consumption GJ 403,131 488,021 362,781
Annual Energy Savings %

Ankara9

Electricity Purchased Externally kWh 6,731,075 8,099,807 16,273,088
Electricity Generated by Trigeneration kWh 12,671,317 13,012,878 7,070,916
Electricity Consumption kWh 19,402,392 21,112,685 23,344,004
Renewable Electricity ConsumptiorREC) kWh 6,731,075 8,099,807 16,273,088
Natural Gas Consumption (Boiler) Sn? 769,028 1,093,006 1,352,849
Natural Gas Consumption (3ien) Sn? 3,189,679 3,210,077 1,789,690
Total Energy Consumption GJ 221,483 240,831 204,410
Annual Energy Savings % 30.74 24.68 36.07

-y aSYyRSNBa

2020

Electricity Purchased Externally kWh 7,807,510 11,535,991 36,580,438
Electricity Generated by Trigeneration kWh 27,266,682 27,720,151 11,288,853
Total Electricity Consumption kwWh 35,352,145 39,526,276 48,137,665
Renewable Energy Generation kWh 277,953 270,134 268,374

Renewable Electricity ConsumptiorREC) kWh - 7,977,349 24,228,054
Natural Gas Consumption Sn? 7,759,465 8,179,665 4,471,847
Total Energy Consumption GJ 127,267.72 142,294.59 173,295.59
Annual Energy Savings** % -23.17* +11.80 +22.19

*Aviation activities remained at a low level due to the pandemic.
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**Annual energy savings are evaluated based on the previous year. Annual energy increases are associated with the réeoaeigtioin sector after the

pandemic.

DIFT AL O

Unit

2020

2021

2022

Electricity Consumption 1,615,984 1,828,580 1,850,499

Georgia
Unit

2020

2021

2022

Milas-Bodrum

Unit

Electricity Consumption kWh 5,505,164 7,786,024 8,966,069
Renewable Electricity Consumption kWh 415.77 411.58 414.35
Natural Gaonsumption Sn? 309.17 349.83 406.12
Total Energy Consumption GJ 19,818.59 28,029.69 32,277.85
Macedonia

Unit 2020 2021 2022
Electricity Consumption kWh 7,383,780 8,654,429 8,245,940
Natural Gas Consumption m?3 167,586 204,692 166.31
Total Energy Consumption GJ 37,293.44 445,513.42 43,214.77

Tibah

Unit 2020 2021 2022
Electricity Consumption kWh 48,726,206 57,479,422 66,181,190
Renewable Electricity Consumption kWh 140,525 140,525 140,526

Tunisia

Unit 2020 2021 2022
Electricity Purchased Externally kWh 5,072,716 6,834,694 8,987,566
Electricity Generated by Trigeneration kWh 10,859,581 8,822,653 10,505,323
Electricity Consumption kWh 15,932,297 15,657,347 19,492,889
Renewable Electricity Consumption kwWh 32,120 32,120 32,120
Natural Gas Consumption Nm? 2,189,430 1,812,509 2,370,026

Electricity Consumption

kWh

10,689,423

11,966,991

13,134,711
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Renewable Electricity Consumption kwh 1,127,108 1,872,503 1,919,879

Natural GaConsumption Sn8 408,431 392,874 427,325

Total Energy Consumption* GJ 58,184 64,870 70,564
% 0.09 0.13 0.12

Annual Energy Savings
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Annex2: Social Performance Indicators

Breakdown of employees as of the perieshd 2020 2021 2022
Total number ofemployees 13,221 15,738 17,088
Indefinite term contract 12,227 14,792 15,284
Fixedterm contract 993 946 1,804
Female 3,500 4,210 4,675
Male 9,721 11,529 12,413

Breakdown of employees by position and gender
Total number ofmanagers and higheranking positions 539 726 529
Female (managers and higheanking positions) 150 218 149
Male (managers and highamanking positions) 389 508 380
Ratio of female employees to total number of employe: 26.40% 26.70% 27.30%
Ratio of female managers to total number of manager 27.80% 30% 28.10%
Number of employees with disabilities 178 218 235
Share of employees with disabilities 14 1.4 14
Average working duration of employees (Years) 51 51 51
Turnover (%) 13.5
L 83.12% Turkish 16.84
Ethnic minorities - -

Other
Share of newly hired female employees - - 40%
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Number of occupational Number of days lost due to
TAV accidents accidents

2020 2021 2022 2020 2021 2022

Turkey
9 a Sy ABkara 0 0 5 0 0 45
Adnan Mendered 1 0 3 8 0 16 37
Antalya 3 3 16 22
Milas-Bodrum 1 0 0 9 0 0
Georgia 0 2 2 0 46 10
Tunisia 5 5 4 205 129 39
Macedonia 7 6 2 186 144 32
Almaty-Kazakhstar 2 1 22 17

Service Companies

BTA 39 42 70 751 258 589

RN 69 87 154 679 1,468 918

TAV Operations Service 0 0 2 0 0 3
TAV Security Solution 11 17 20 182 99 70
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Occupational accidents with
lost days

Number of lost

days

Total working hours

Accident frequency

rate

Accident severity

rate

Fatal occupational

accidents

Occupational diseases declared throughout the
year

Unit 2020 2021
Number 132 167
Days 2,012 2,198
Million

hours 22.8 27.2
Accidents per 1 million hours worked 5.77 6.15
Daysdlost due to occupational accidents per thousand

hours worked 0.09 0.08
Number 0 0
Number 0 0
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271

1,782

41.2

6.57

0.04

0
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TAV

Total Hours of Training |

Total Number ofParticipants

| Training Budget

2022

Airports
Turkey
TAV Aviation
¢!+ DI
TAV Bodrurmr
TAV Ege
TAV Macedonie
TAV Tunisie
TAV Georgie
TAV Kazakhsta
Service Companies
Holding
[ I
I I @I 0
I I @I 0
BTA Domestic
BTA International
TAV Informatics
TAV Operations Service

3 8 TL 154.0(

108 84 TL 1,570.8(
5,166 871 TL 88,680.0(
10,162 1,984 TL 95,660.0(
5,596 6,272 -
5,284 275 TL770,140.0C
864 814 TL 779,728.0
2,050 712 TL 3,726,000.0
 Service Companies |
136 115 TL 29,048.0(
481.5 6,134 TL 2,351,380.0
984 188 TL 329,660.01
2,568 586 TL2,222,660.0C
26,335 7,117 TL 1,262,500.0
1,665 4,501 TL 540,000.0
20,100 330 TL 283,000.01
4,912 741 TL 1,071,340.0
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TL 13,551,520.8
EUR 677,576.0
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Annex3: GRI Content Index

GRI'1
TAV Airportdas reported in accordance with the

GRI Standards for the period Janu@sgcember
2022,

For the Content Indeg Essentials Service, GRI
Services reviewed that the GRI Contamdex is
clearly presented, in a manner consistent with the
Standards, and that the references for disclosures
1to 25, 31 and 32 are aligned with the
appropriate sections in the body of the report.

GRI Standard Disclosure

Omissions

GRI 1: Foundation 2021

Page numbersgxplanations and/or URL

GRI 2: General Disclosures 2021

Corporate Profile

2-1 Organizational details

TAV Airports at a Glance, p.6

Strategy, p.8

Group Companies and Servi¢awsvided, p.15
Operating Regions, p.16

2 9y GAGASa AyOf dzR
sustainability reporting

About the Report, p.4

2-3 Reporting period, frequency and
contact point

About the Report, p.4

GRI 2: General

Disclosures 2021 2-4 Restatements of information

There imo information restated according to previous reports.

2-5 External assurance

No external audit was conducted within the scope of the report.

2-6 Activities, value chain and other
business relationships

Message from the Seniddanagement, p.5
History, p.7

Strategy, p.8

Group Companies and Services Provided, p.15
Operating Regions, p.16

Memberships and Collaborations, p.48

Supply Chain Management, p.49
Digitalization/Technology for the Future, p.52
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2-7 Employees

Employee Profile, p.44

Employee Satisfaction and Loyalty, p.44
Support for Employee Development, p.45
Social Performance Indicators, p.60

2-8 Workers who are not employees

No external employee works AV Airports

2-9 Governance structure and
composition

Shareholding Structure, p.9
Organizational Structure, p.9
Sustainability Governance Structure, p.24

2-10 Nomination and selection of the
highest governance body

Integrated Talent Management and Backsystem, p.43

2-11 Chair of the highest governance bo

Organizational Structure, p.9

2-12 Role of the highest governance bod
in overseeing the management of impact

Enterprise Risk Management and Internal Control, p.19
SustainabilityGovernance Structure, p.24
OHS Approach, p.46

2-13 Delegation of responsibility for
managing impacts

Organizational Structure, p.9
Sustainability Governance Structure, p.24
Energy Management, p.34

Waste Management, p.36

Water Management, p.37

Biodiversity, p.38

OHS Approach, p.46

Memberships and Collaborations, p.48
Supply Chain Management, p.49

2-14 Role of the highest governance bod
in sustainability reporting

Message from the Senior Management, p.5

2-15 Conflicts of interest

Ethical Principles and Compliance, p.18
Supply Chain Management, p.49

2-16 Communication of critical concerns

Organizational Structure, p.9

Enterprise Risk Management and Internal Control, p.19
Sustainability Governance Structure, p.24
OHSApproach, p.46

2-17 Collective knowledge of the highest
governance body

Integrated Talent Management and Backup System, p.43

2-18 Evaluation of the performance of thg
highest governance body

Confidentiality constraints

TAV Airportsgdoes not share this information publicly in accordance with the institution's privacy policig

2-19 Remuneration policies

Human Resources Management, p.39
Inclusion and Gender Equality, p.41

2-20 Process to determine remuneration

Confidentiality constraints

TAV Airportsgdoes not share this information publicly in accordance with the institution's privacy policig

2-21 Annual total compensation ratio

Confidentiality constraints

TAV Airportsgdoes not share this informationublicly in accordance with the institution's privacy policies
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2-22 Statement on sustainable
development strategy

¢l + IANLIENIAQ {dAGlAYylFGAtAGE ! LIINRIF OKx

Material Topics and Alignment with SDGs, p.27

LJPH O

2-23 Policy commitments

EthicalPrinciples and Compliance, p.18

Enterprise Risk Management and Internal Control, p.19

¢!+ I ANLIRNIAQ {dzadlAylFoAtAade
Material Topics and Alignment with SDGs, p.29

Respecting the Environment for the Future, p.30

Combating the Climat€risis, p.31

Biodiversity, p.38

Respecting People for the Future, p.38

Human Resources Management, p.39

OHS Approach, p.46

Supply Chain Management, p.49

Corporate Saocial Responsibility Approach / Contribution to Local Community, p.50

I LILINR I OK =

LJPH 0O

2-24 Embedding paly commitments

Material Topics and Alignment with SDGs, p.29

Respecting the Environment for the Future, p.30

Combating the Climate Crisis, p.31

Biodiversity, p.38

Respecting People for the Future, p.38

Human Resources Management, p.39

OHSApproach, p.46

Supply Chain Management, p.49

Corporate Social Responsibility Approach / Contribution to Local Community, p.50

2-25 Processes to remediate negative
impacts

Sustainability Governance Structure, p.24

Energy Management, p.34

WasteManagement, p.36

Water Management, p.37

Biodiversity, p.38

OHS Approach, p.46

Memberships and Collaborations, p.48

Corporate Social Responsibility Approach / Contribution to Local Community, p.50

2-26 Mechanisms for seeking advice and
raising concerns

Supply Chain Management, p.49
Customer Experience Management, p.51

2-27 Compliance with laws and
regulations

Ethical Principles and Compliance, p.18

2-28 Membership associations

Memberships and Collaborations, p.48

2-29 Approach testakeholder
engagement

¢!l £ IANLRNIAQ {dzaldt Ayl oAfAdGe ! LILINRBIF OKX
Material Topics and Alignment with SDGs, p.29
Respecting the Environment for the Future, p.30

Stakeholder Relations, p.47

LJPH 0O

2-30 Collective bargaining agreements

TAV Airportsloes not have a workforce under a collective agreement.
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GRI Standard

Disclosure

Material Issues

Page numbersexplanations and/or URL

Omissions

GRI 3: Material Topics 2021

Material Topics

3-1 Process taleterminematerial topics

Material Topics and Alignment with SDGs, p.27

GRI 3: Material
Topics 2021

3-2 Listof material topics

Material Topics and Alignment with SDGs, p.27

3-3 Management of material topics

Material Topics and Alignment with SDGs, p.27

GRI 20ECONOMIC

STANDARDS SERIES

SQustainable Financial Performance

GRI 3: Material
Topics 2021

3-1 Process to determinmaterial topics

Material Topics and Alignment with SDGs, p.27

3-2 Listof material topics

Material Topics and Alignment with SD@27

3-3 Management of material topics

Material Topics and Alignment with SDGs, p.27

Efective Risk Manag

ement

GRI 3: Material
Topics 2021

3-1 Process to determinmaterial topics

Enterprise Risk Management and Internal Control, p.19

3-2 Listof material topics

Enterprise Risk Management and Internal Control, p.19

3-3 Management of material topics

Enterprise Risk Management and Internal Control, p.19

GRI201: Economic
Performance 2016

201-2 Financial implications and other
risksand opportunities due to climate
change

Combating the Climate Crisis, p.31

Responsible Procurement and Supply Chain

3-1 Process to determinmaterial topics

Supply Chain Management, p.49

Practices 2016

suppliers

GRI 3: Material . . . .
Topics 2021 3-2 Listof material topics Supply Chain Management, p.49
3-3 Management of material topics Supply Chain Management, p.49
GRI 204: . . -
Procurement 2041 Proportion of spending on local Supply Chain Management, p.49

CorporateGovernance

GRI 3: Material

3-1 Process to determinmaterial topics

Topics 2021

Corporate Governance Approach at TAV Airports, p.18
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3-2 Listof material topics

Corporate Governance Approach at TAV Airports, p.18

3-3 Management of materidabpics

Corporate Governance Approach at TAV Airports, p.18

Ethics, Compliance and Ar€orruption

3-1 Process to determinmaterial topics

Ethical Principles and Compliance, p.18

GRI 3: Material . . . . L .
Topics 2021 3-2 Listof material topics Ethical Principles and Compliance, p.18
3-3 Management of material topics Ethical Principles and Compliance, p.18
2051 Operations assessed for risks Ethical Principles andompliance, p.18
related to corruption Supply Chain Management, p.49
GRI 205: Antl 2052 Communication and training about| Ethical Principles and Compliance, p.18
Corruption . . . :
2016 anti-corruption policies and procedures | Supply Chain Management, p.49
2053 C_onﬂrmed incidents of corruption Ethical Principles and Compliance, p.18
andactions taken
GRI 206_:.Ant| 206-1 Legal actions for antiompetitive
Competitive . . . . . - . L
Behavior behaylor, antitrust, and monopoly There are no lawsuits regarding antmpetitive behavior and activities.
2016 practices

GRI 300: ENVIRONMENTAL STANDARDS SERIES 2016

SQustainable Transportation

3-1 Process to determinmaterial topics

Carbon Footprint and Emissions, p.32

GRI 3: Material . . . . .

Topics 2021 3-2 Listof material topics Carbon Footprint and Emissions, p.32
3-3 Management of material topics Carbon Footprint and Emissions, p.32
302-1 Energy consumption within the Message from the Senior Management, p.5
organization Environmental Performance Indicators, p.54

GRI 302:

Energy 2016

302-4 Reduction oénergy consumption

Respecting the Environment for the Future, p.30
Carbon Footprint and Emissions, p.32

Energy Management, p.34

Environmental Performance Indicators, p.54
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302-5 Reductions in energy requirements
of products and services

CarbonFootprint and Emissions, p.32
Energy Management, p.34

Management of Clim

ate Risks and Oppurtunities

GRI 3: Material
Topics 2021

3-1 Process to determineaterial topics

Combating the Climate Crisis, p.31

3-2 Listof material topics

Combating the Climate Crisis, p.31

3-3 Management of material topics

Combating the Climate Crisis, p.31

GRI 305: Emissions
2016

3051 Direct (Scope 1) GHG Emissions

Carbon Footprint and Emissions, p.32
EnvironmentaPerformance Indicators, p.54

3052 Energy Indirect (Scope 2) GHG
Emissions

Carbon Footprint and Emissions, p.32
Environmental Performance Indicators, p.54

3053 Other indirect (Scope 3) GHG
emissions

Carbon Footprint and Emissions, p.32
Environmental Performance Indicators, p.54

3054 GHG emissions intensity

Carbon Footprint and Emissions, p.32

3055 Reduction of GHG emissions

Message from the Senior Management, p.5
Respecting the Environment for the Future, p.30
Combating the Climate Crisis, p.31

Carbon Footprint and Emissions, p.32

3056 Emissions of ozorgepleting
substances (ODS)

Carbon Footprint and Emissions, p.32

3057 Nitrogen oxides (NOX), sulfur oxid
(SOX), and other significant air emission

Carbon Footprint and Emissions, p.32

Responsible Environ

mental Management

GRI 3: Material
Topics 2021

3-1 Process to determinmaterial topics

Combating the Climate Crisis, p.31

3-2 Listof material topics

Combating the Climate Crisis, p.31

3-3 Management of material topics

Combating the Climate Crisis, p.31
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3031 Interactions with water as a shared
resource

Water Management, p.37

303-2 Management of water discharge
related impacts

Water Management, p.37

GRI 303: Water and
Effluents 2018

Water Management, p.37

3033 Water withdrawal Environmental Performance Indicators, p.54
. Water Management, p.37

3034 Water discharge Environmental Performance Indicators, p.54

303-5 Water consumption Water Management, p.37

Environmental Performance Indicators, p.54

306-1 Waste generation and significant
wasterelated impacts

Waste Management, p.36

GRI 306: Waste
2020

306-2 Management of significant waste
related impacts

Waste Management, p.36

306-3 Wastegenerated

Waste Management, p.36

GRI 307:
Environmental
Compliance 2016

307-1 Nonrcompliance with
environmental laws and regulations

Combating the Climate Crisis, p.31

Conservation of Biod

iversity

3-1 Process tdeterminematerial topics

Biodiversity, p.38

GRI 3: Material . . . - .
Topics 2021 3-2 Listof material topics Biodiversity, p.38
3-3 Management of material topics Biodiversity, p.38
GRI 304: 304-2 Significant impacts of activities, Combating the Climate Crisis, p.31
Biodiversity 2016 products, and services drodiversity Biodiversity, p.38

GRI 400: SOCIAL STANDARDS SERIES 2016

Employee Commitment and Employee/Human Rights

GRI 3: Material

3-1 Process to determinematerial topics

Human Resourcdganagement, p.39
Integrated Talent Management and Backup System, p.43

Topics 2021

3-2 Listof material topics

Human Resources Management, p.39
Integrated Talent Management and Backup System, p.43
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3-3 Management of material topics

Material Topics andlignment with SDGs, p.27
Human Resources Management, p.39
Integrated Talent Management and Backup System, p.43

GRI 401:
Employment
2016

401-1 New employee hires and employeg
turnover

Human Resources Management, p.39
Social Performanckndicators, p.60

GRI 404: Training
and Education 2016

404-1 Average hours of training per year
per employee

Support for Employee Development, p.45
Social Performance Indicators, p.60

4042 Programs for upgrading employee
skills andransition assistance programs

Message from the Senior Management, p.5

Integrated Talent Management and Backup System, p.43
Employee Satisfaction and Loyalty, p.44

Support for Employee Development, p.45

Occupational Health

and Safety

3-1 Process to determinmaterial topics

Human Resources Management, p.39
OHS Approach, p.46

GRI 3Material 3.2 Listof material topics Human Resources Management, p.39
Topics 2021 P OHS Approach, p.46
. ) . HumanResources Management, p.39
3-3 Management of material topics OHS Approach, p.46
4031 Occupational health and safety OHS Approach, p.46
management system
4032 Hazard identification, risk OHSApproach, p.46
assessment, and incident investigation | Social Performance Indicators, p.60
403-3 Occupational health services OHS Approach, p.46
GRI 403.: 403-4 Worker participation, consultation,
Occupational Health S .
and communication on occupational OHS Approach, p.46
and Safety
2018 health and safety

403-5 Worker training oroccupational
health and safety

OHS Approach, p.46

403-6 Promotion of worker health

OHS Approach, p.46

403-7 Prevention and mitigation of
occupational health and safety impacts
directly linked by business relationships

OHS Approach, p.46
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OHS Approach, p.46

4039 Workrelated injuries Social Performance Indicators, p.60

OHS Approach, p.46

40310 Workrelated ill health Social Performance Indicators, p.60

Airport Security and Operational Safety

3-1 Process taeterminematerial topics Material Topics and Alignment with SDGs, p.27

GRI 3: Material

Topics 2021 3-2 Listof material topics Material Topics and Alignment with SDGs, p.27

3-3 Management of material topics Material Topics and Alignment with SDGs, p.27

CyberSecurity and Data Privacy

3-1 Process to determineaterial topics Material Topics and Alignment with SDGs, p.27

GRI 3: Material

Topics 2021 3-2 Listof material topics Material Topics and Alignment with SDGs, p.27

3-3 Management ofmaterial topics Material Topics and Alignment with SDGs, p.27

Inclusion, Equal Oppurtunity and Diversity

3-1 Process to determineaterial topics Inclusion and Gender Equality, p.41

GRI 3: Material . . . . .
Topics 2021 3-2 Listof material topics Inclusion and Gender Equality, p.41

3-3 Management of material topics Inclusion and Gender Equality, p.41
GRI 405: Diversity . . . Human Resourcddanagement, p.39
and Equal 4051 Diversity of governance bodies anq |,cjusion and Gender Equality, p.41
Opportunity 2016 employees Employee Profile, p.44
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Ethical Principles and Compliance, p.18

G.RI 406: N.Oﬂ 406-1 Incidents of discrimination and Huma_n Resources Management, P39
Discrimination corrective actions taken Inclusion and Gender Equality, p.41
2016 Employee Profile, p.44
Supply Chain Management, p.49
GRI 408: . . . L .
Child Labor 4081 Operations and suppliers at Ethical Principles and Compliance, p.18
2016 significant risk for incidents of child labor| HumanResources Management, p.39Supply Chain Management, p.49

GRI 409: Forced and
Compulsory Labor
2016

4091 Operations and suppliers at
significant risk for incidents of forced or
compulsory labor

Ethical Principles and Compliance, p.18
Supply ChaiiManagement, p.49

Stakeholder Capitalism and International Collaborations

3-1 Process to determinmaterial topics

Corporate Saocial Responsibility Approach / Contribution to Local Community, p.50

?(;IES ’;A;zti”al 3-2 Listof material topics Corporate Social Responsibility Approach / Contribution to Local Community, p.50
3-3 Management of material topics Corporate Saocial Responsibility Approach / Contribution to Local Community, p.50
GRI 413: Local 4132 Operations with significant actual Respecting the Environment for the Future, p.30

Communities 2016

and potential negative impacts on local
communities

Corporate Saocial Responsibility Approach / Contribution to Local Community, p.50

Corporate Social Responsibility

3-1 Process to determinmaterial topics

Corporate Social Responsibility Approach / Contribution to Local Community, p.50

GRI 3: Material
Topics 2021

3-2 Listof material topics

Corporate SocidResponsibility Approach / Contribution to Local Community, p.50

3-3 Management of material topics

Corporate Social Responsibility Approach / Contribution to Local Community, p.50

Customer Experience

3-1 Process tdeterminematerial topics

Customer Experience Management, p.51

GRI 3: Material
Topics 2021

3-2 Listof material topics

Customer Experience Management, p.51

3-3 Management of material topics

Customer Experience Management, p.51

GRI 416: Customer
Health and Safety
2016

416-2 Incidents of norcompliance
concerning the health and safety impactg
of products and services

There are no cases of nmompliance with the health and safety effects of products and services.

Innovation

GRI 3: Material
Topics 2021

3-1Process to determineaterial topics

Digitalization/Technology for the Future, p.52
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3-2 Listof material topics

Digitalization/Technology for the Future, p.52

3-3 Management of material topics

Digitalization/Technology for the Future, p.52

Digital Transformatio

n and Agility

GRI 3: Material
Topics 2021

3-1 Process to determineaterial topics

Digitalization/Technology for the Future, p.52

3-2 Listof material topics

Digitalization/Technology for the Future, p.52

3-3 Management of material topics

Digitalization/Technology for the Future, p.52
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